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From the Chief Executive

Now more than ever we find ourselves operating in an
environment of constant change and uncertainty.

While the Department for Innovation and Skills has most
recently been focused on responding to the COVID-19
pandemic, we also remain committed to creating
prosperity and opportunity for the people who live and
work in our state.

We work with small business, entrepreneurs, apprentices
and trainees, the creative industries, researchers, training
providers, skilled and business migrants, industry leaders and the community to
create the right conditions for our economy to grow and thrive.

Throughout 2020, we introduced a range of business and training support measures
to help our local businesses manage the impacts of the bushfires and COVID-19, to
harness the innovative thinking we’re known for in South Australia, and to adapt to
the constantly changing conditions this year has thrown our way.

One outstanding example of what we can achieve by thinking outside the square is
the partnership between South Australian manufacturing company Detmold, the
State Government, the University of South Australia and Flinders University to
establish a face mask testing facility.

This proactive response has not only produced 145 million masks for SA Health and
the Federal Government’s national medical stockpile but has employed up to 160
extra staff and armed Detmold with the capacity to manufacture more than 20 million
surgical masks and respirator masks per month.

We continue to look towards the State Government’s Growth State mandate,
working with our fastest-growing industries to ensure they have the skilled workers
they will need and to create fertile conditions for growth.

Through Skilling South Australia, we're investing in our skills system to assist more
people into apprenticeships and traineeships, and we’re partnering with business
and industry to co-design innovative and strategic projects to build a pipeline of
skilled workers for the future.

Our efforts in attracting skilled migrants to our state complement this investment,
ensuring we can meet industry needs, address skills gaps and encourage business
investment.

With cybersecurity one of the biggest challenges facing the global economy, the

establishment of the $8.96 million Australian Cyber Collaboration Centre (A3C) at
Lot Fourteen is a major boon for South Australia.
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The A3C will raise cyber awareness and resilience, equip the business community
with the capability to withstand attacks and participate in the global economy, and
provide a secure testing range to develop new products and services.

Through our Research, Commercialisation and Startup Fund, we’re investing in
competitive new products and services in frontier technologies and research that will
shape our growing future industries.

We are working with our creative industries to drive collaboration and transform
creativity into commercial outcomes. As tech, innovation and creativity converge, we
will continue to need people to entertain, inspire and share our stories on the global
stage.

While we are living through one of the greatest challenges of our time, our
Department remains true to its purpose to improve lives through innovation,
entrepreneurship, creativity, skills and migration.

Adam Reid
Chief Executive

Department for Innovation & Skills
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Overview: about the agency
Our strategic focus

Our purpose

The Department for Innovation and Skills is a catalyst for innovation,
entrepreneurialism, and a highly-skilled workforce that increases South Australia’s
prosperity by focusing on the areas where we can provide the most support to our
stakeholders.

Our vision

The Department is an innovative and enterprising agency that supports individuals,
businesses, and industries in the rapidly changing economic environment.

Our values
We are focused on:

e Sustainability — taking responsibility for delivering our activities and supporting
better ways of doing things.

e Collaboration & engagement — proactively meeting our clients’ needs and
taking their views into account.

e Courage & tenacity — having the courage to be nimble and take calculated
risks as a part of improvement and growth.

Our functions, objectives and deliverables

The Department for Innovation and Skills contributes to the delivery of innovation,
skills and migration to the State. The Department has provided support for industries,
businesses and individuals to manage the dual impacts of the bushfires and COVID-
19.

The Department’s key objectives are to:

1. Enhance entrepreneurial capability and develop high-quality, contemporary
infrastructure that sustains South Australia’s economy.

2. Support South Australia through a focus on continuity of skills and vocational
training and building capability to meet the changing needs in our economy.

The Department is achieving these objectives by:

e Facilitating access to world-class infrastructure to develop digital technology
platforms for modern business.

e Advancing South Australia’s research capabilities, where science and
technology are commercialised.

e Providing the creative industries with support to develop, create and connect.

e Supporting South Australian businesses, industries and skills sector in a
bushfire and COVID-19 impacted environment.

e Supporting and promoting apprenticeships and traineeships in South
Australia.
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e Contributing to national policy responses and connecting across-government
and with industry

e Providing support for retention, transition and mobilisation of workers across
industry sectors.

e Lead state business and skilled migration in areas of industry need.
Changes to the agency

During 2019-20 there were changes to the agency’s structure and objectives in
response to the Coronavirus (COVID-19) global pandemic. A COVID-19 Coordinator
was appointed to manage the Department’s response to the impact of COVID-19 on
our stakeholders and clients.

In April 2020, Mark Duffy, Chief Executive, accepted a new role within the
Department of the Premier and Cabinet to lead its public sector performance and
reform unit.

Adam Reid, Executive Director, Innovation and Science, was selected to be the
Acting Chief Executive and has since been confirmed in the role through a formal
public recruitment process.

Andy Dunbar was appointed Acting Executive Director, Innovation and Science.

8|Page



Our organisational structure

Department for Innovation and Skills

Training and Skills Commission

Chief Executive Officer

Office of the Training

and Skills Commission
Alex Reid
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Minister for Innovation and Skills

Hon David Pisoni MP

Department for Innovation and Skills

Adam Reid

Chief Executive

Adelaide Film Festival
Jam Factory
Office of the Training Advocate
South Australian Film Corporation

Executive Director
Performance and Business
Operations
Phuong Chau

Executive Director

Executive Director

Innovation and Science Skills and Workforce Capability

A/Andrew Dunbar

Madeline Richardson

Executive Director
Strategy, Policy and Migration
Nari Chandler
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Our Minister

The Hon David Pisoni MP is the Minister for Innovation and
Skills. He oversees workforce training and skills,
apprenticeships and traineeships, innovation and
entrepreneurship, science and information economy,
creative industries and skilled migration.

Our Executive team

Madeline Richardson

Executive Director
Skills & Workforce Capability

Madeline is the Executive Director, Skills and Workforce Capability (SWC) and is
leading one of the government’s key strategic projects in Skilling South Australia.
Skilled People for the Future is the primary focus for SWC and will be achieved by:

being demand driven with industry needs shaping investment

changing perceptions to establish VET as a preferred pathway

training system quality and market depth

skilled careers through apprenticeships and traineeships, and

co-design and scale up bespoke training models that meet current and future
industry skills and capability needs.
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Andy Dunbar

A/Executive Director
Innovation & Science

Andy is the Acting Executive Director, Innovation and Science, responsible for
developing and supporting the state’s innovation system in partnership with other
parts of government, research organisations, industry and business. This includes
responsibility for the Office of the South Australian Chief Entrepreneur and the Office
of the South Australian Chief Scientist. The Group is focused on supporting
sustainable economic growth by:

e increasing South Australia’s global standing in science and research

e encouraging commercialisation of research through industry, research and
government collaboration

e supporting entrepreneurs, start-ups and small business and attracting early
stage and venture capital, and

e developing and supporting our creative industries.

Nari Chandler

Executive Director
Strategy, Policy & Migration

Nari is the Executive Director of the Strategy, Policy and Migration Group, playing a
critical role in strengthening the South Australian economy by:

e coordinating, driving and delivering policy reforms that support economic
growth and deliver a skilled workforce for the future

e leading state migration attraction in areas of industry need, to address skills
gaps and encourage business investment

e ensuring the strategic communication of our agency’s services increase their
uptake and inform people’s understanding of how these services will benefit
them and the economy

e harnessing the power of economic data to provide insights that inform
evidence-based policy development

e making connections between our agency’s services to improve outcomes for
clients, and

¢ |eading agency wide strategic planning and connecting this with our activities
to drive targeted outcomes that achieve our objectives.
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Phuong Chau

Executive Director 88
Performance & Business Operations S

Phuong is the Executive Director, Performance and Business Operations and leads
delivery of corporate services and solutions to position the Department to achieve its
strategic objectives. The Group partners with clients and stakeholders to deliver on
the following:

e People and Workplace: our People Plan recognises the best work is produced
in an environment that welcomes new ideas and a diverse mix of people,
investing in our people and providing opportunities, and creating a vibrant,
connected one team culture

e Client Focus: designing and implementing client-centric solutions

e Business Systems: collaborating with other microeconomic agencies and
driving business excellence in the frameworks, systems and policies that
support efficient and effective operations

e Resource Management: leading an adaptive and sustainable approach to the
management of our resources and assets including financial, physical and
human resources.

Legislation administered by the agency

Construction Industry Training Fund Act 1993

Economic Development Act 1993

South Australian Film Corporation Act 1972

Training and Skills Development Act 2008

Vocational Education and Training (Commonwealth Powers) Act 2012

Other related agencies (within the Minister’s areals of responsibility)

Office of the Training and Skills Commission
Office of the Training Advocate

Adelaide Film Festival

Jam Factory

South Australian Film Corporation
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The agency’s performance

Agency contribution to whole of Government objectives

Key objective

More jobs

Agency'’s contribution
Thousands more young people in jobs and training
Investing in the entrepreneurial ecosystem

Start-up Hub at Lot Fourteen, including the
establishment of the Australian Cyber Collaboration
Centre

Research Commercialisation and Startup Fund

VET Market Continuity Package

Agency specific objectives and performance

Agency objectives

Indicators Performance

Enhance
entrepreneurial
capability and
develop high-
quality,
contemporary
infrastructure that
sustains South
Australia’s economy

Facilitate access | The 2019 SouthStart Conference attracted

to world-class hundreds of entrepreneurs, technologists,
infrastructure to startups, scaleups and ecosystem leaders,
develop digital which highlighted career opportunities in
technology South Australia across high-growth and
platforms for high-tech industries.

modern business
Positioning South Australia as the nation’s

startup capital, through the Startup Hub in
Lot Fourteen with Stone & Chalk, a global
innovation leader, as the key anchor tenant
and hub operator. The Lot Fourteen
Startup Hub community comprises 43
startups and 151 residents, which provides
support for them to scale up and succeed.

e Launched Future Industries
Exchange for Entrepreneurship
(FIXE) Hub operations at Lot
Fourteen.

The GigCity program connects businesses
in Adelaide, Whyalla and Mount Gambier
to ultra-fast and affordable gigabit internet.
383 businesses now have access to
GigCity services across 23 connected and
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activated innovation precincts, including
Lot Fourteen.

Advance South
Australia’s
research
capabilities,
where science
and technology
are
commercialised

Investing $8.96 million over four years to
establish the Australian Cyber
Collaboration Centre (A3C) at Lot
Fourteen, to increase the supply of skilled
cyber workers, help enterprises to launch
new cyber products and services to global
markets, build cyber awareness and
resilience in the Australian business
community, and solve real world cyber
challenges through collaboration.

The Research, Commercialisation and
Startup Fund (RCSF) continued to support
research initiatives, early-stage business
startup and entrepreneurship and
innovation ecosystem initiatives.

e 34 early-stage businesses received
funding to further their business.

Provide the
creative
industries with
support to
develop, create
and connect

Completed an extensive industry
engagement process for the development
of an industry-led Creative Industries
Sector Strategy for Growth State.

Successfully delivered programs and
initiatives of the:

e South Australian Film Corporation
(including delivery of the Games
Innovation Fund pilot program).

e Adelaide Film Festival.

e JamFactory.

e Music Development Office, including
the St Pauls Creative Centre.

Support South
Australian
businesses,
industries and
skills sector in a
bushfire and
COVID-19

Delivered the SA Small Business Bushfire
Recovery and Loss of Income Grants,
jointly funded with the Commonwealth
Government, supporting the immediate
needs to bushfire-affected businesses with
clean-up, reinstatement and
reestablishment of business assets.
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impacted
environment

e 477 businesses received funding
support to help recover from the
bushfires.

SA Business Information Hub established
for a small business information, support
and connection service as they navigate
the COVID-19 pandemic and look to
rebuild from recent bushfires, including:

e Small Business case management,
hotline and enquiries service
established.

e Tailored mentoring service, backed
by South Australia’s Chief
Entrepreneur, created to support the
state’s startups and scale ups.

In response to COVID-19 recovery, the
Department has further:

e Established the critical skills for
recovery sub-committee to fast-track
development of skill sets required.

e Actively engaged to develop skill
sets required to meet workforce
development needs of industry,
including through signing up for the
National Infection Control Training
Fund.

e Undertaken detailed economic
analysis and corresponding policy
development to assist the
Department’s stakeholders and
contribute to the whole of
government response.

Support South
Australia through a
focus on continuity
of skills and
vocational training
and building
capability to meet
the changing needs
in our economy

Support and
promote
apprenticeships
and traineeships
in South Australia

Skills investment, continued engagement,
and strong partnerships with business,
industry, training providers has supported:

e Co-designing over 130 innovative
Skilling South Australia Projects to
drive apprenticeships and
traineeships that help to meet skills
needs.
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e Removing barriers by providing
support for employers to take on
apprentices and trainees.

e Changing perceptions around skilled
career opportunities.

e Access to around 700 subsidised
courses now available on-demand
to deliver employers and students
greater choice.

Contribute to
national policy
responses and
connecting
across-
government and
with industry

South Australia is working with the
Commonwealth to develop the National
VET Reform Roadmap to improve VET
relevance, quality and accessibility. As part
of this work:

e A project on streamlining training
packages has been fast-tracked to
deliver more relevant skills for
industry and individuals through
immediate actions to improve the
current system.

e South Australia is fast-tracking the
use of micro-credentials in order to
better respond to student and job-
needs in South Australia while
preserving the importance of
nationally recognised full
qualifications.

The Training and Skills Development Act
has been reviewed to improve the
regulation of apprenticeships, traineeships,
employers and individuals to meet the
needs of modern workplaces and changing
nature of work.

Provide support
for retention,
transition and
mobilisation of
workers across
industry sectors

Focus on enhancing the VET system has
resulted in:

e Expanding Building Capability
Projects to make them more flexible
to respond to the changing
environment, to improve delivery in
online learning environments and
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encourage innovative training
projects in partnership with industry.

e Focused support to build a
sustainable and high-quality VET
provider market through regular
forums, RTO business workshops,
masterclasses and innovative
training delivery projects.

¢ Rolled out a $16 million VET Market
Continuity Package aimed at
supporting non-government training
providers meet the skills needs of
the state and to adapt in the
changed environment.

Lead state
business and
skilled migration
in areas of
industry need

The Supporting Innovation in South
Australia (SISA) pilot visa program
continued to attract entrepreneurs from
across the world and South Australia
exceeded its target with 40 SISA
endorsements.

South Australia exceeded its state
nomination targets set for skilled migrants
and business migrants, with 4,307 skilled
migration nominations and 780 business
migration nominations.

The new South Australian Designated Area
Migration Agreements (DAMA) were
implemented to support local business
experiencing skills and labour shortages.
An annual review was also undertaken to
identify changes to the DAMASs to enable
greater uptake by local employers.

To support the State Government’s
response to COVID-19, changes were
implemented to the General Skilled
Migration Program criteria in March 2020
to prioritise the processing and nomination
of medical and health professionals.
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Corporate performance summary

Employment opportunity programs

Program name Performance

South Australian The Department’s Graduate Program is a structured
Government Graduate ' development program that includes a rotational
Program placement across business units over a 24-month

employment period.

The 2018-2020 Graduate program continued to support 9
graduates who completed the program in early 2020.

The 2020 — 2022 Graduate program recruited 10
graduates who commenced with DIS in February 2020.

South Australian The Department participates in the South Australian
Government Aboriginal = Aboriginal Traineeship Program to provide an
Traineeship Program employment pathway for Aboriginal jobseekers aged 17-

35.

Agency performance management and development systems

Performance management
and development system

Performance Management
and Development is a two-
way process between
managers and employees
to discuss performance
planning and development
needs.

It is expected that
employees have formal
conversations about their
performance twice per year.

Performance

As at 30 June 2020, 83% of employees had
recorded that a performance conversation had
taken place.
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Work health, safety and return to work programs

Program name Performance
WHS Working Establishment of a departmental consultative forum to
Group effectively address the health and safety matters arising in the

Department with reference to the requirements of the Work
Health & Safety Act 2012 (SA). Meetings occur bi-monthly.

Health and H&WB Strategy endorsed and launched. Calendar of events

Wellbeing established and offered to staff. Monthly newsletter updates

(H&WB) Strategy | continue to promote the program as it continues to be rolled
out across the organisation. In conjunction with the H&WB
Strategy, a specific COVID-19 approach has been

implemented.
Workplace injury claims 2019-20 2018-19 % Change
(+7-)
Total new workplace injury claims 2 2 0%
Fatalities 0 0 0%
Seriously injured workers* 0 0 0%
Significant injuries (where lost time exceeds a  2.21 0 +100%

working week, expressed as frequency rate
per 1000 FTE)

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more
under the Return to Work Act 2014 (Part 2 Division 5)

Work health and safety regulations 2019-20 2018-19 % Change
(+7-)
Number of notifiable incidents (Work Health 1 0 +100%

and Safety Act 2012, Part 3)

Number of provisional improvements, 0 0 0%
improvement and prohibition notices (Work

Health and Safety Act 2012 Sections 90, 191

and 195)
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Return to work costs** 2019-20 @ 2018-19 % Change
(+7-)

Total gross workers compensation $75,823  $17,474 | +333.92%
expenditure ($)

Income support payments — gross ($) $49,492  $2,429 +1938%

**hefore third party recovery

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-
report-statistics

Executive employment in the agency

Executive classification Number of executives
SAES 1 14

SAES 2 4

EXEC F 0

Statutory Appointments 1

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-
report-statistics

The Office of the Commissioner for Public Sector Employment has a workforce
information page that provides further information on the breakdown of executive
gender, salary and tenure by agency.
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Financial performance

Financial performance at a glance

The following is a brief summary of the overall financial position of the agency. The
information is unaudited. Full audited financial statements for 2019-20 are attached
to this report.

As announced in the 2019-20 State Budget, the ownership of key TAFE SA
properties was transferred from Renewal SA to TAFE SA. The effective date of this
transfer was originally set at 1 July 2019 and subsequently updated to 1 November
20109.

The transfer of these key properties provides TAFE SA with greater control over the
strategic direction of its educational infrastructure and enabled the cessation of
leasing arrangements between the Department for Innovation and Skills and
Renewal SA, the termination of sub-lease arrangements with TAFE SA and the
transfer of responsibility for VET property management and investment activities to
TAFE SA.

In 2019-20 the department received total income of $470 million, a decrease of $51
million from the previous year primarily relating to:

e Decrease of $19 million associated with National Partnership revenue (Skilling
Australians Fund) in line with the agreed funding profile between years, and

e Decrease of $40 million in TAFE SA infrastructure recharges due to the
cessation of sub-lease arrangements following the sale of VET Infrastructure
to TAFE SA.

Partially offset by;
e Additional Appropriation of $7 million.

The department’s total expenditure was $472 million in 2019-20, a decrease of $57
million compared to 2018-19 primarily relating to:

e Decrease of $41 million in supplies and services expenditure relating primarily
to the cessation of lease arrangements with Renewal SA,

e Decrease of $21 million in grant expenditure relating primarily to reduced
payments to TAFE SA and Creative Industries, and

e Decrease of $13 million in employee benefits expenditure relating primarily to
reduced TVSPs, 2018-19 Machinery of Government changes and
organisational realignment.

Partially offset by;

e Payments made to the consolidated account of $20 million relating to
proceeds from the sale of property to TAFE SA.

The department has net assets of $40 million, an increase of $5 million since 30
June 2019 predominantly due to:

e Decrease of $15 million in payables relating primarily to once-off high
payables as at 30 June 2019 for VET infrastructure, as well as a reduction in
VET subsidy accruals, and
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e Increase of $6 million in cash due to net cash generated from financing
activities (capital contributions from government).

Partially offset by;

e Decrease of $18 million in property, plant and equipment primarily relating to
the sale of VET Infrastructure to TAFE SA.

Explanations between 2019-20 original budget and actuals are provided at note 1.5
of the full audited financial statements attached to this report for variances where the
variance exceeds the greater of 10% of the original budgeted amount and 5% of
original budgeted total expenses.

Consultants disclosure

The following is a summary of external consultants that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for the work
undertaken during the financial year.

Consultancies with a contract value below $10,000 each

Consultancies Purpose $ Actual payment
Nil Nil Nil
Consultancies with a contract value above $10,000 each
Consultancies Purpose $ Actual payment
BDO Advisory (SA) Pty Provision of planning, risk 84 569
Ltd and change management
expertise for the Skills
Digital Transformation
project.
Bentleys (SA) Pty Ltd Provision of planning, risk 62 058
and change management
expertise for the Skills
Digital Transformation
project.
[E)eI0|tte Access Delivery of a strategic 36 635
conomics Creative Sector Economic
Assessment.
Escient Pty Ltd Provision of advice to 20 000

create a fit-for-purpose
internal corporate
communication and
collaboration system.
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Consultancies

Fragile to Agile (Asia Pac)
Pty Ltd

Hannan Duck & Partners
Pty Ltd

Informotion Pty Ltd

Pitcher Partners SA Pty
Ltd

PriceWaterhouse
Coopers Indigenous
Consulting Pty Ltd

Purpose

Design of the information,
communication and
technology infrastructure
to support the operations
of the Australian Cyber
Collaboration Centre.

A security advisor to
assist in the management
of information security
compliance, operational
controls and incident
response, and to provide
guidance on information
security practices that
require focus in the short
term.

Provision of proof-of -
concept services to test
the integration of the
departments records
management system.

Financial Health Survey
for South Australian Start-
ups in response to
COVID-19.

Consultancy managed by
the Office of the Industry
Advocate to provide
advice and analysis on
Tauondi Aboriginal
Community College future
operations.

Total

$ Actual payment

69 200

26 227

21 600

30 000

101 796

452 085

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-

report-statistics

See also the Consolidated Financial Report of the Department of Treasury and

Finance for total value of consultancy contracts across the South Australian Public

Sector.
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Contractors disclosure

The following is a summary of external contractors that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for work
undertaken during the financial year.

Contractors with a contract value below $10,000

Contractors

All contractors below

$10,000 each - combined

Purpose

Various

$ Actual payment

160 820

Contractors with a contract value above $10,000 each

Contractors

4th Harmonic Pty Ltd

Acer

Acer

Action Learning Institute

ArcBlue Consulting (Aus)

Pty Ltd

Axant

BDO Advisory (SA) Pty
Ltd

Purpose

Support for the
establishment of the
Australian Cyber
Collaboration Centre
located at Lot Fourteen

Masterclasses in
eLearning for training
providers.

Masterclasses in
Australian Core Skills
Framework (ACSF) for
training providers.

Masterclasses in Action/
Project based learning
methodologies for
training providers.

Provision of probity
advisory services for the
Skills Digital
Transformation Project.

Undertake a
benchmarking project for
South Australian
Startups.

Manage and coordinate

the transition of ICT
services to the
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15180
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Contractors Purpose $ Actual payment

Department for Trade
and Investment.

BDO Advisory (SA) Pty Review of risks and 64 830

Ltd impacts of common
information technology
systems and services
being shared between
the Department for Trade
and Investment,
Department for Energy
and Mining and
Department for
Innovation and Skills.

BDO Advisory (SA) Pty Development of key 110 138
Ltd principles and strategy to

guide the Department's

Information Technology

future state following the

transition of ICT services

to the Department for

Trade and Investment.

Bonita Kennedy Provision of services to 30 000
assist with the
preparation of the records
management disposal

schedule.
Chamonix IT Senior Software 91 406
Management Developer to perform

activities related to
system enhancements
and small project
initiatives across several
core business systems
including; CMS+, GMS
CRM Financial
Integration, ATLAS and
eCRM.

Chloe Reschke-Maguire = Event management 10181
CRM Consulting services for the South

Australian Training

Awards.

CyberOps Pty Ltd Define and document the 100 863
requirements and service
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Contractors

Deloitte Risk Advisory Pty
Ltd

Empired Ltd

Empired Ltd

Empired Ltd

Equity & Advisory Pty Ltd

Expose Data Pty Ltd

Forest Grove Technology
Pty Ltd

Purpose

architecture for the Cyber
Range located within the
Australian Cyber
Collaboration Centre.

Audit review of training
provider activity.

Provision of services to
assist with the planning
stage for the
implementation of the
Immigration SA systems
upgrade.

Advice and support for a
customer relationship
management system for
the Office of the South
Australian Chief
Entrepreneur.

Senior Software
Developer to perform
activities related to
system enhancements
and small project
initiatives across several
core business systems
including; CMS+, GMS
CRM Financial
Integration, ATLAS, and
eCRM.

Conduct a pre-feasibility
review of entities
associated with the South
Australian Film Industry.

Development services for
the upgrade of Microsoft
Power Bl for People and
Performance reporting.

Provision of services to
build the Financial
Planning Management
System.
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Contractors

Hammond Street
Developments

Hammond Street
Developments

Hannan Duck & Partners
Pty Ltd

Hannan Duck & Partners
Pty Ltd

Hannan Duck & Partners
Pty Ltd

Hassell Ltd

Haymakr

Interface Consultants SA

Purpose $ Actual payment

Apprenticeship and 206 741
Traineeship online
Application System
(ATLAS) integration.
Apprenticeship and 38 573
Traineeship online

Application System

(ATLAS) software

support, maintenance

and enhancements and

development services.

Provision of advisory 54 600
services to identify a

possible solution for a

consolidated technology

stack.

Support for the 30 000
establishment of the
Business Hub on
Kangaroo Island.
Provision of strategic 13 560
advisory services in
relation to the
establishment of a case
management system for
small business grants.
Scoping Study for the 246 217
International Centre at

Lot Fourteen.

Undertake a program of 29 000
market research to

understand current

attitudes, perceptions and

awareness of

entrepreneurship,

innovation and future

industries amongst South

Australians and selected

interstate audiences.

To establish an 108 750

integrated process for
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Contractors

McGrathNicol Advisory
Partnership

McMillen International Pty

Ltd

Mindset Procurement

MJH Options Pty Ltd

MRWED Training &
Assessment

National Disability
Services

Purpose

identifying and
developing workforce
capabilities to address
challenges faced by the
department in the current
operating environment.

Advice and support to
identify and manage
security risks in the
context of South
Australia’s key innovation
and knowledge assets.

Provision of services, as
Chief Scientist, on
matters of science,
technology and
innovation.

Provision of procurement
advisory and support
services for the Skills
Digital Transformation
project.

Assistance with the
preparation of a business
case for the
establishment of a Cyber
Collaboration Centre in
South Australia. .

Professional standing of
development for VET
teachers, trainers,
leaders and support staff
employed in South
Australian Registered
Training Organisations
(RTOs).

Co-design and implement
a Continuing Professional
Development (CPD) pilot

program, for trainers and

assessors of

28|Page

$ Actual payment

53 750

100 000

71155
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Contractors

PriceWaterhouse
Coopers

Remcast Pty Ltd (trading
as Adept Technology)

Rural Business Support

Service

Symplicit Pty Ltd

Talent International (SA)
Pty Ltd

Taptu Pty Ltd

Taptu Pty Ltd

The Digital Embassy

The Local Business
Network

Purpose

qualifications for the
Disability sector.

Assurance Mapping
Exercise to identify
assurance activities
across the department to
identify gaps, risk and
inadequate assurance
coverage.

Risk Analysis services for
the Skills Digital
Transformation project.

Provision of services to
support small businesses
impacted by 2019-20
bushfires.

Provision of services to
assist with the
development of the
department’s information
management strategy.

Provision of Change
Management services
required to implement the
Information and
Technology Management
program.

Provision of Enterprise
Architecture services to
support key DIS systems.

Provision of Technical
Architecture advice to
support development of
key DIS systems.

Website development
and hosting for Skills SA
websites.

Investigation and
implementation planning
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14 229

127 778

56 581

32752

84 630

44 160

150 454

23 970
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Contractors Purpose $ Actual payment

for a business migration

strategy.
Three as One Consulting | Provision of services 97 761
Pty Ltd relating to the

establishment of the
Australian Cyber
Collaboration Centre.

Various Temporary labour hire. 395 197

Total 3314919

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-
report-statistics

The details of South Australian Government-awarded contracts for goods, services,
and works are displayed on the SA Tenders and Contracts website. View the agency
list of contracts.

The website also provides details of across government contracts.
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Risk management
Risk and audit at a glance

The Department’s Risk & Performance Committee (joint with the Department for
Energy and Mining, the Department for Trade and Investment and TechIinSA) has
oversight of strategic risks. Strategic risks are those where the effect of an event or
change in circumstances impacts the Department’s ability to achieve its strategic
direction. Internal audit reviews focus on these strategic risks.

Fraud detected in the agency

Category/nature of fraud Number of instances
Nil Nil
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.

Strategies implemented to control and prevent fraud

The Department employs a range of risk-based strategies to control and prevent
fraud. These strategies form the Department’s Fraud Control Plan and include, but
are not limited to, a related Policy and Procedure, segregation of duties, pre-
employment screening, declarations of interest, and a financial management
compliance program. The Plan and related activities are overseen by the Risk &
Performance Committee.

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-
report-statistics

Public interest disclosure

Number of occasions on which public interest information has been disclosed to a
responsible officer of the agency under the Public Interest Disclosure Act 2018:

DIS has appointed three responsible officers for the purposes of the Public Interest
Disclosure Act 2018. There was one instance of disclosure of public interest
information for DIS during 2019-20, which was addressed in accordance with
legislative requirements.

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-
report-statistics

Note: Disclosure of public interest information was previously reported under the Whistleblowers
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.
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Reporting required under any other act or regulation
Reporting required under the Carers’ Recognition Act 2005

The Carers’ Recognition Act 2005 is deemed applicable for the following: Department of
Human Services, Department for Education, Department for Health, Department for
Innovation and Skills, Department of Planning, Transport and Infrastructure, South
Australia Police and TAFE SA.

Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act
2005 and (b) if a person or body provides relevant services under a contract with the
organisation (other than a contract of employment), that person's or body's compliance
or noncompliance with section 6.

DIS provides online training to staff regarding disability and inclusion which includes the
Carer’s Recognition Act 2005, as well as flexible working and special leave options to
assist employees in meeting caring responsibilities.
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Public complaints

Number of public complaints reported

Complaint
categories

Professional
behaviour

Professional
behaviour

Professional
behaviour

Communication

Communication
Service
delivery
Service

delivery

Service
delivery

Policy

Policy

Sub-categories

Staff attitude

Staff competency

Staff knowledge

Communication
quality

Confidentiality

Systems/technology

Access to services

Process

Policy application

Policy content

Example

Failure to demonstrate
values such as empathy,
respect, fairness, courtesy,
extra mile; cultural
competency

Failure to action service
request; poorly informed
decisions; incorrect or
incomplete service provided
Lack of service specific
knowledge; incomplete or
out-of-date knowledge
Inadequate, delayed or
absent communication with
customer

Customer’s confidentiality or
privacy not respected,;
information shared
incorrectly

System offline; inaccessible
to customer; incorrect
result/information provided,;
poor system design
Service difficult to find;
location poor; facilities/
environment poor standard;
not accessible to customers
with disabilities

Processing error; incorrect
process used; delay in
processing application;
process not customer
responsive

Incorrect policy
interpretation; incorrect
policy applied; conflicting
policy advice given

Policy content difficult to
understand; policy
unreasonable or
disadvantages customer
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Complaint
categories

Service quality

Service quality

Service quality

Service quality

Service quality

No case to
answer

Sub-categories

Information

Access to
information

Timeliness

Safety

Service
responsiveness

No case to answer

Example

Incorrect, incomplete,
outdated or inadequate
information; not fit for
purpose

Information difficult to
understand, hard to find or
difficult to use; not plain
English

Lack of staff punctuality;
excessive waiting times
(outside of service
standard); timelines not met
Maintenance; personal or
family safety; duty of care
not shown; poor security
service/ premises; poor
cleanliness

Service design doesn’t meet
customer needs; poor
service fit with customer
expectations

Third party; customer
misunderstanding;
redirected to another
agency; insufficient
information to investigate

Total

Additional Metrics Total
Number of positive feedback comments 12
Number of negative feedback comments 10
Total number of feedback comments 27

Number of
Complaints
2019-20

0

10

12 compliments, 5 suggestions
and 10 complaints

% complaints resolved within policy timeframes 100%

Data for previous years is available at: data.sa.gov.au/data/dataset/dis-annual-

report-statistics
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Service Improvements resulting from complaints or consumer suggestions
over 2019-20

Website design improvement

e It was identified that the end user experience for an RTO Assessor using
the Client Eligibility form was not efficient due to the size of the printable
form on our website. This was rectified by modifying the size of the form on
our website and RTOs now have an improved records management
process and decreased paper usage.

e The ATO links on the Immigration SA website were updated in conjunction
with the ATO information and advice.

Improved communication between apprentices and providers
e For future transfers of training contracts to new providers, DIS will be part of
the communication process with the apprentice/employer.
Amendment to an invoicing procedure with training providers

e Changes to invoicing processes between DIS and providers were
implemented to prevent customers, both past and present, being
inconvenienced financially when a provider is at fault in not invoicing DIS for
approved training in DIS funded programs.
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Appendix: Audited financial statements 2019-20
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Government of South Australia
Auditor-General's Department

INDEPENDENT AUDITOR’S REPORT

Level 9

State Administration Centre
200 Victoria Square
Adelaide SA 5000

Tel +618 8226 9640
Fax 4618 8226 9688

ABN 53 327 061 410

avdgensa @ audit. sa gov.au
www.audit.sa.gov.au

To the Chief Executive
Department for Innovation and Skills

Opinion

I have audited the financial report of Department for Innovation and Skills for the financial
year ended 30 June 2020.

In my opinion, the accompanying financial report gives a true and fair view of the financial
position of the Department for Innovation and Skills as at 30 June 2020, its financial
performance and its cash flows for year then ended in accordance with relevant Treasurer’s
Instructions issued under the provisions of the Public Finance and Audit Act 1987 and
Australian Accounting Standards.

The financial report comprises:

. a Statement of Comprehensive Income for the year ended 30 June 2020

. a Statement of Financial Position as at 30 June 2020

. a Statement of Changes in Equity for the year ended 30 June 2020

. a Statement of Cash Flows for the year ended 30 June 2020

. Notes, comprising significant accounting policies and other explanatory information

. a Certificate from the Chief Executive and the Director, Financial and Business
Services.

Basis for opinion

I conducted the audit in accordance with the Public Finance and Audit Act 1987 and
Australian Auditing Standards. My responsibilities under those standards are further
described in the *Auditor’s responsibilities for the audit of the financial report’ section of my
report. I am independent of the Department for Innovation and Skills. The Public Finance and
Audit Act 1987 establishes the independence of the Auditor-General. In conducting the audit,
the relevant ethical requirements of APES 110 Code of Ethics for Professional Accountants
(including Independence Standards) have been met.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a
basis for my opinion,
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Responsibilities of the Chief Executive for the financial report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with relevant Treasurer’s Instructions issued under the provisions
of the Public Finance and Audit Act 1987 and Australian Accounting Standards, and for such
internal control as management determines is necessary to enable the preparation of the
financial report that gives a true and fair view and that is free from material misstatement,
whether due to fraud or error.

Auditor’s responsibilities for the audit of the financial report

As required by section 31(1)(b) of the Public Finance and Audit Act 1987, 1 have audited the
financial report of Department for Innovation and Skills for the financial year ended 30 June
2020,

My objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of this
financial report.

As part of an audit in accordance with Australian Auditing Standards, 1 exercise professional
judgement and maintain professional scepticism throughout the audit. I also:

. identify and assess the rnisks of material misstatement of the financial report, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control

. obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Department for Innovation and
Skills’s internal control

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Chief Executive

' evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation.

My report refers only to the financial report described above and does not provide assurance

over the integrity of electronic publication by the entity on any website nor does it provide an
opinion on other information which may have been hyperlinked to/from the report.
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I communicate with the Chief Executive about, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in
internal control that I identify during the audit.

Andrew Richardson
Auditor-General

23 September 2020
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Department for Innovation and Skills
(DIS)

Financial Statements
for the year ended
30 June 2020
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Certification of the Financial Statements

We certify that the attached general purpose financial statements for the Department for Innovation and Skills:

e  comply with relevant Treasurer's Instructions issued under section 41 of the Public Finance and Audit Act 1987,
and relevant Australian Accounting Standards;

. are in accordance with the accounts and records of the department; and

e  present a true and fair view of the financial position of the Department for Innovation and Skills as at 30 June 2020
and the results of its operation and cash flows for the financial year.

We certify that the internal controls employed by the Department for Innovation and Skills for the financial year over its
financial reporting and its preparation of the general purpose financial statements have been effective throughout the
reporting period.

V.
|
Adam Reid Mam

Chief Executive Director, Financial and Business Services
1% September 2020 }A" September 2020
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Statement of Comprehensive Income
for the year ended 30 June 2020

2020 2019

Note $'000 $'000
Income
Appropriations 2.1 412 851 405 671
Fees and charges 2.2 1729 287
Commonwealth-sourced grants and funding 2.3 22 860 39 355
Infrastructure recharge - TAFE SA 2.4 13851 53985
Intra-government transfers 25 13871 18 762
Resources received free of charge 2.6 407 526
Interest 6 -
Other income 2.8 4 698 2218
Total income 470 273 520 804
Expenses
Employee benefits expenses 3.3 42 863 55 562
Supplies and services 4.1 38998 79 956
Depreciation and amortisation 4.2 3912 4210
Grants and subsidies 4.3 364 734 385 895
Borrowing costs 4.4 27 -
Net loss from disposal of non-current assets 2.7 - 16
Other expenses 4.5 1309 3217
Payments to consolidated account 4.6 20 085 -
Total expenses 471 928 528 856
Net result (1 655) (8 052)
Other comprehensive income
Items that will not be reclassified to net result
Changes in property, plant and equipment asset revaluation surplus 5.2 1574 -
Total comprehensive result (81) (8 052)

The accompanying notes form part of these financial statements. The net result and total comprehensive result are
attributable to the SA Government as owner.
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Statement of Financial Position
as at 30 June 2020

2020 2019

Note $'000 $'000
Current assets
Cash 6.1 35 258 29 340
Receivables 6.2 9 257 9 266
Non-current assets classified as held for sale 5.5 - 452
Total current assets 44515 39 058
Non-current assets
Receivables 6.2 480 -
Property, plant and equipment 5.1 14 481 32 256
Intangibles 5.4 10 375 9 697
Total non-current assets 25 336 41 953
Total assets 69 851 81011
Current liabilities
Payables 7.1 10736 25912
Financial liabilities 7.2 705 -
Employee benefits 3.4 4529 5561
Provisions 7.3 160 160
Other current liabilities 7.4 427 463
Total current liabilities 16 557 32 096
Non-current liabilities
Payables 7.1 808 947
Financial liabilities 7.2 1289 -
Employee benefits 3.4 8714 10 213
Provisions 7.3 329 251
Other non-current liabilities 7.4 2 029 2 009
Total non-current liabilities 13169 13 420
Total liabilities 29 726 45516
Net assets 40 125 35 495
Equity
Contributed capital 36 781 32212
Retained earnings 1770 3283
Asset revaluation surplus 8.1 1574 -
Total equity 40 125 35495

The accompanying notes form part of these financial statements. The total equity is attributable to the SA Government as
owner.
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Statement of Changes in Equity
for the year ended 30 June 2020

Note

Balance at 1 July 2018
Prior period adjustments
Restated balance at 1 July 2018

Net result for 2018-19
Total comprehensive result for 2018-19

Transfer between equity components
Contributed capital increases

Net assets received from an
administrative restructure

Net assets transferred as a result of
an administrative restructure
Balance at 30 June 2019

Net result for 2019-20

Gain on revaluation of property, plant

and equipment during 2019-20 5.2

Total comprehensive result for 2019-20

Contributed capital increases
Net assets transferred as a result of

an administrative restructure 1.4

Balance at 30 June 2020

Financial

assets

available

Asset for sale
Contributed revaluation Retained revaluation Total
capital surplus  earnings reserve equity
$'000 $'000 $'000 $'000 $'000
69 874 271 213 770 4 297 288 212
- - (46 185) - (46 185)
69 874 271 167 585 4 297 242 027
- - (8 052) - (8 052)
- - (8 052) - (8 052)
(51 471) (271) 56 039 (4 297) -
13 809 - - - 13 809
- - (602) - (602)
- - (211 687) - (211 687)
32212 - 3283 - 35 495
- - (1 655) - (1 655)
- 1574 - - 1574
- 1574 (1 655) - (81)
4 569 - - - 4 569
- - 142 - 142
36 781 1574 1770 - 40 125

The accompanying notes form part of these financial statements. All changes in equity are attributable to the SA

Government as owner.
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Statement of Cash Flows
for the year ended 30 June 2020

2020 2019
Inflows Inflows
(Outflows)  (Outflows)
Cash flows from operating activities Note $'000 $'000
Cash inflows
Appropriations 412 851 405 671
Fees and charges 2613 287
Receipts from Commonwealth 22 860 39477
Infrastructure recharge from TAFE SA 16 017 62 129
Intra-government transfers 13871 11371
GST recovered from the ATO 1369 14 457
Net receipts from paid parental leave scheme 10 91
Interest received 6 -
Other receipts 8 410 2441
Cash generated from operations 478 007 535 924
Cash outflows
Employee benefits payments (46 159) (55 570)
Payments for supplies and services (54 113) (90 766)
Payments of grants and subsidies (371 953) (386 431)
Payments for paid parental leave scheme (7) (87)
Payments to consolidated account (20,085) -
Other payments (804) (3040)
Cash (used in) operations (493 121) (535 894)
Net cash (used in) / provided by operating activities 8.2 (15 114) 30
Cash flows from investing activities
Cash inflows
Proceeds from the sale of property, plant and equipment 22 669 -
Cash generated from investing activities 22 669 -
Cash outflows
Purchase of property, plant and equipment (5621) (10 235)
Cash (used in) investing activities (5621) (10 235)
Net cash provided by / (used in) investing activities 17 048 (10 235)
Cash flows from financing activities
Cash inflows
Capital contributions from government 4 569 13 809
Cash received from restructuring activities - 333
Cash generated from financing activities 4 569 14 142
Cash outflows
Cash transferred as a result of restructuring activities - (29 178)
Repayment of leases (585) -
Cash (used in) financing activities (585) (29 178)
Net cash provided by / (used in) financing activities 3984 (15 036)
Net increase / (decrease) in cash 5918 (25 241)
Cash at the beginning of the period 29 340 54 581
Cash at the end of the period 6.1 35 258 29 340

The accompanying notes form part of these financial statements.
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Notes to and forming part of the financial statements
for the year ended 30 June 2020
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1. About the Department for Innovation and Skills

The Department for Innovation and Skills (the department) is a not-for-profit government department of the State of
South Australia. The department is established pursuant to the Public Sector Act 2009 as an administrative unit acting on
behalf of the Crown.

The Minister for Innovation and Skills has a 25% interest in SABRENet. SABRENet was registered on 28 September
2005 as a non-profit company limited by guarantee and has been recognised by the Australian Taxation Office (ATO) as
a tax exempt entity. The founding members are the three South Australian Universities and the South Australian
Government. The objectives for which the company was established are to be a non-profit institution to further the use of
advanced data networking for conducting research and education in South Australia, for the benefit of South Australia
and for the purposes of economic and social advancement in Australia generally. While the Minister has significant
influence over SABRENet, the Minister’s interest in SABRENEet is limited to the Minister’'s use of SABRENet's asset (the
network). That is, the Minister receives no return for their interest in SABRENet.

The Australian Cyber Collaboration Centre (A3C) was incorporated on 16 January 2020 and was established as a not-
for-profit company limited by guarantee. The Minister for Innovation and Skills was the sole founding member during the
transitional period of the company from the date of incorporation to 30 June 2020. The objectives for which the company
was established is to develop a national centre of excellence in Australia for the purpose of advancing cyber research,
education and training and the cyber security and safety of the Australian Community. The constitution allowed the
Minister to appoint five directors during the transitional period. The Minister has appointed five directors and does not
have any rights to appoint any further directors. The Minister’s interest in A3C was limited to the transitional period.
Effective from 1 July 2020, the Minister has no voting rights and does not receive a return for their interest in A3C.

The department does not control any other entity and has no interests in unconsolidated structured entities. The financial
statements and accompanying notes include all of the controlled activities of the department.

Administered items are disclosed separately in this report (refer note 12).

1.1. Basis of preparation
The financial statements are general purpose financial statements prepared in compliance with:
e section 23 of the Public Finance and Audit Act 1987;

e Treasurer’s Instructions and Accounting Policy Statements issued by the Treasurer under the Public Finance and
Audit Act 1987; and

e relevant Australian Accounting Standards.

For the 2019-20 financial statements the department adopted AASB 15 Revenue from Contracts with Customers, AASB
16 Leases and AASB 1058 Income of Not-for-Profit Entities. Further information is provided in note 9.

The financial statements are prepared based on a 12 month reporting period and presented in Australian currency. The
historical cost convention is used unless a different measurement basis is specifically disclosed in the note associated
with the item measured.

Income, expenses and assets are recognised net of the amount of GST except:

. when the GST incurred on a purchase of goods or services is not recoverable from the Australian Taxation Office,
in which case the GST is recognised as part of the cost of acquisition of the asset or as part of the expense item
applicable; and

. receivables and payables, which are stated with the amount of GST included.

Assets and liabilities that are to be sold, consumed or realised as part of the normal operating cycle have been classified
as current assets or current liabilities. All other assets and liabilities are classified as non-current.
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1.1. Basis of preparation (continued)

Where asset and liability line items combine amounts expected to be realised within 12 months and more than 12
months, the department has separately disclosed the amounts expected to be recovered or settled after more than 12
months.

1.2. Objectives and programs

The department champions the South Australian Growth Agenda by focussing on skills and innovation to create the right
conditions for business success and individual economic participation in the state’s economy. The department does this

by:

e focussing on the human factors of economic growth: skills innovation, creativity, science, entrepreneurship and
skilled migration,

e supporting the innovation system: driving an entrepreneurial and creative culture in South Australia, and enhancing
the science ecosystem to foster more new ideas becoming commercialised,

e collaborating within and outside of government to enable coherent policy decisions and effective and efficient
implementation of programs and initiatives, and

e being forward-looking: building skills and skilled migration systems to ensure South Australia has the right people
and skills to increase the growth of the state’s economy.

Programs

The department has identified three programs that reflect the nature of the services delivered to the South Australian
community.

The programs of the department and their objectives are:
Innovation

The purpose of the Innovation program is to support sustainable economic growth by developing and promoting the
state’s innovation system by:

e increasing South Australia’s global standing in science and research,

e encouraging commercialisation of research through industry, research and government collaboration,

e supporting entrepreneurs, start-ups and small business and attracting early stage and venture capital, and
e developing and supporting our creative industries.

This program included Industry and Business Growth and Industry Policy and Analytics which transferred to the
Department for Trade and Investment effective from 1 April 2019.

Skills

Through investment in training, the Skills program ensures South Australians have the right skills to secure a job today
and careers into the future and contribute towards a competitive, dynamic economy by:

e strengthening the voice of industry and aligning the investment of public funds with industry identified workforce
development needs and training priorities,

e assisting employers to take on apprentices and trainees through responsive services and advice with a customer
focus,

e regulating the apprenticeship and trainee system to ensure compliance with the Training and Skills Development Act
2008, and

e enabling a responsive, contestable and high-quality vocational education and training (VET) system.
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1.2. Objectives and programs (continued)

This program included Case Management and Regions which transferred to the Department for Trade and Investment
effective from 1 April 2019.

Migration

The purpose of this program is to implement strategies and programs that attract skilled and business migrants to South
Australia by integrating migration policy into the department’s focus on the human factors required to support the South
Australian Growth Agenda. This program transferred from the Department for Trade and Investment effective from 1 April
20109.

The tables on the following pages presents expenses, income, assets and liabilities attributable to each program.
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1.2. Objectives and programs (continued)

Innovation Skills Migration

2020 2019 2020 2019 2020 2019

$'000 $'000 $'000 $'000 $'000 $'000
Income
Appropriations - - - - - -
Fees and charges - - - - 1729 287
Commonwealth-sourced grants and
funding - - 22 860 39 355 - -
Infrastructure recharge - TAFE SA - - 13851 53 985 - -
Intra-government transfers 6 661 7 866 3359 5352 1455 106
Resources received free of charge 86 92 286 423 35 11
Interest 6 - - - - -
Other income 2531 916 2 055 1287 112 15
Total income 9284 8 874 42 411 100 402 3331 419
Expenses
Employee benefits expenses 9062 11 710 30078 42 827 3723 1025
Supplies and services 7343 6 347 30 216 73 056 1439 553
Depreciation and amortisation 393 123 3478 4079 41 8
Grants and subsidies 37 245 51 638 327 372 331004 117 6
Borrowing costs 25 - 2 - - -
Net loss from disposal of non-current
assets - - - 16 -
Other expenses 103 14 1206 3201 - 2
Payments to consolidated account - - - - - -
Total expenses 54171 69 832 392352 454183 5 320 1594
Net result (44887) (60958) (349941) (353781) (1989) (1175)
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1.2. Objectives and programs (continued)

Income

Appropriations

Fees and charges

Commonwealth-sourced grants and funding
Infrastructure recharge - TAFE SA
Intra-government transfers

Resources received free of charge

Interest

Other income

Total income

Expenses
Employee benefits expenses

Supplies and services

Depreciation and amortisation

Grants and subsidies

Borrowing costs

Net loss from disposal of non-current assets
Other expenses

Payments to consolidated account

Total expenses

Net result

General / Unattributed

Activity Total

2020 2019 2020 2019
$'000 $'000 $'000 $'000
412 851 405 671 412 851 405 671
- - 1729 287

- - 22 860 39 355

- - 13 851 53 985

2 396 5438 13871 18 762

- - 407 526

- - 6 -

- - 4 698 2218

415 247 411 109 470 273 520 804
- - 42 863 55 562

- - 38 998 79 956

- - 3912 4210

- 3247 364 734 385 895

- - 27 -

- - - 16

- - 1309 3217

20 085 - 20 085 -
20 085 3247 471 928 528 856
395 162 407 862 (1 655) (8 052)
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1.2. Objectives and programs (continued)

Assets

Cash

Receivables

Non-current assets classified as held for sale
Property, plant and equipment

Intangibles

Total assets

Liabilities
Payables
Financial liabilities
Employee benefits
Provisions

Other liabilities
Total liabilities

Innovation Skills
2020 2019 2020 2019
$'000 $'000 $'000 $'000
3988 4 300 31093 24 957
4473 3033 4722 6 103
- - - 452
1455 942 12 874 31 253
1042 283 9224 9 396
10 958 8 558 57 913 72 161
4 155 4 887 6 892 20935
1994 - - -
2 800 3325 9293 12 158
103 87 344 316
294 328 2133 2137
9 346 8 627 18 662 35 546
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1.2. Objectives and programs (continued)

Assets

Cash

Receivables

Non-current assets classified as held for sale
Property, plant and equipment

Intangibles

Total assets

Liabilities
Payables
Financial liabilities
Employee benefits
Provisions

Other liabilities
Total liabilities

Migration Activity Total
2020 2019 2020 2019
$'000 $'000 $'000 $'000
177 83 35 258 29 340
542 130 9737 9 266
- - - 452
152 61 14 481 32 256
109 18 10 375 9 697
980 292 69 851 81011
497 1037 11 544 26 859
- - 1994 -
1150 291 13 243 15774
42 8 489 411
29 7 2 456 2472
1718 1343 29 726 45516

55| Page



Department for Innovation and Skills
Notes to and forming part of the financial statements
for the year ended 30 June 2020

1.3. Impact of COVID-19 pandemic on the department

The COVID-19 pandemic has impacted on the operations of the department and the impacts are included under the
relevant disclosure notes. The key impacts in 2019-20 were:

e additional appropriations from the Governor’s Appropriation Fund of $10.3 million to mitigate the impacts of
COVID-19 on external revenue for TAFE SA and a $3.0 million bring forward of expenditure from 2020-21 for
the VET Market Continuity Package (refer to note 2.1). Associated expenditure is reported at note 4.3.

e increase in National Partnership revenue of $2.8 million due to the introduction of Infection Control Training for
the delivery of fee-free (or very low fee) infection prevention and control training to support businesses to re-
open safely following the COVID-19 heath and economic crisis, reducing the risk of transmission of COVID-19
and supporting consumer confidence that it is safe to re-engage with businesses (refer to note 2.3).

e additional funding of $0.8 million to support the Live Music Industry which was heavily affected by the COVID-
19 lockdown (refer to note 4.3).

Refer to note 10.4 for COVID-19 impacts from 2020-21.

1.4. Changes to the department

As announced in the 2019-20 State Budget, the ownership of key TAFE SA properties was transferred from Renewal SA
to TAFE SA. The effective date of this transfer was 1 November 2019. In addition, VET Infrastructure held by the
Department for Innovation and Skills were sold to TAFE SA effective from 31 October 2019.

The transfer of these key properties provides TAFE SA with greater control over the strategic direction of its educational
infrastructure and enabled the cessation of leasing arrangements between the Department for Innovation and Skills and
Renewal SA, the termination of sub-lease arrangements with TAFE SA and the transfer of responsibility for VET property
management and investment activities to TAFE SA.

The Chief Executive of the Department for Innovation and Skills (dated 08 October 2019) approved the transfer of five
employees to TAFE SA to undertake the property management function effective from 31 October 2019.

Transferred out 2019-20

On transfer of five employees the department transferred the following liabilities:

$°000
Payables —19
Employee benefits 123
Total liabilities 142

Total liabilities transferred by the department because of the administrative restructure were recognised at the carrying
amount. Total liabilities transferred were treated as a distribution to the government as owner.

Transferred out 2018-19

In 2018-19 the Public Sector (Reorganisation of Public Sector Operations - External Engagement) Notice 2019 (dated 28
March 2019) proclaimed that effective 1 April 2019, resources and functions of Industry and Business Growth, Case
Management and Regions and Industry, Policy and Analytics will be transferred to the Department for Trade and
Investment. The Chief Executive of the Department for Innovation and Skills (dated 14 June 2019) approved the transfer
of identified corporate employees to the Department for Trade and Investment effective from 1 April 2019.
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1.4. Changes to the department (continued)

Transferred in 2018-19

The Public Sector (Reorganisation of Public Sector Operations- External Engagement Notice 2019 (dated 28 March
2019) proclaimed effective from 1 April 2019, resources and functions of Immigration SA will be transferred from the
Department for Trade and Investment.

Total income and expenses attributable to Immigration SA for 2018-19 were:

Department for

Trade and Department for
Investment Innovation and Skills TOTAL

July 2018 to April 2019 to

March 2019 June 2019
$°000 $°000 $°000
Fees and charges 1158 287 1445
Other income 5 - 5
Total income 1163 287 1450
Employee benefits expenses 1594 528 2122
Supplies and services 388 319 707
Total expenses 1982 847 2 829
Net result (819) (560) (1379
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1.5. Budget performance

The budget performance table compares the department’s outcomes against budget information presented to Parliament
(2019-20 Budget Paper 4). The budget amounts have not been adjusted to reflect revised budgets or administrative
restructures. The budget process is not subject to audit.

Original
Portfolio
budget Actual

2020 2020 Variance
Statement of Comprehensive Income Note $'000 $'000 $'000
Income
Appropriations (@) 327 516 412 851 85 335
Fees and charges 1266 1729 463
Commonwealth-sourced grants and funding 20 118 22 860 2742
Infrastructure recharge - TAFE SA - 13 851 13 851
Intra-government transfers 7121 13871 6 750
Resources received free of charge - 407 407
Interest - 6 6
Net gain from disposal of non-current assets - 1 1
Other income 319 4 697 4378
Total income 356 340 470 273 113 933
Expenses
Employee benefits expenses 37379 42 863 5484
Supplies and services (b) 12 839 38 998 26 159
Depreciation and amortisation 3552 3912 360
Grants and subsidies (c) 310948 364 734 53 786
Borrowing costs - 27 27
Other expenses - 1309 1309
Payments to consolidated account 18 193 20 085 1892
Total expenses 382911 471 928 89 017
Net result (26 571) (1 655) 24 916
Other comprehensive income
Items that will not be reclassified to net result:
Changes in property, plant and equipment asset
revaluation surplus - 1574 1574
Total comprehensive result (26 571) (81) 26 490
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1.5. Budget performance (continued)

Explanations are provided for variances where the variance exceeds the greater of 10% of the original budgeted amount
and 5% of original budgeted total expenses or total expenditure.

Operating expenditure

(&) Income from Appropriations was $85.3 million higher than original budget due to adjustments received from the
Treasurer via the Governor’s Appropriation Fund (refer to note 2.1).

(b) Supplies and services expenditure was $26.2 million higher than original budget primarily due to leasing and
other property related costs impacted by delays in the transfer of property from Renewal SA to TAFE SA from 1
July 2019 to 1 November 2019 ($19.0 million) and costs associated with the Australian Cyber Collaboration
Centre ($2.4 million).

(c) Grants and subsidies expenditure was $53.8 million higher than original budget primarily due to payments to:

e  TAFE SA primarily relating to additional funding support ($35.4 million), funding to mitigate the impacts of
COVID-19 on external revenues ($10.3 million) and increased funding due to delays in the transfer of
property from Renewal SA to TAFE SA from 1 July 2019 to 1 November 2019 ($12.7 million).

e small businesses impacted by the 2019-20 Black Summer Bushfires through the loss of income and
bushfire recovery grant programs ($6.6 million).

e the Australian Cyber Collaboration Centre which was established in 2019-20 ($5.4 million).
Partially offset by:

e the reduction of grant budgets through the Mid-Year Budget Review process which approved the reprofiling
of expenditure into future years for the Skilling South Australians Fund ($19.4 million).

Original
Portfolio
budget Actual
2020 2020 Variance
Note $'000 $'000 $'000
Investing expenditure summary

Total existing projects - 375 375
Total annual programs (a) 8 329 5620 (2 709)
Total investing expenditure 8 329 5995 (2 334)

Investing expenditure

(a) Expenditure on annual programs is $2.7 million lower than original budget primarily due to reclassifications of
budget from investing to operating approved as part of the Mid-Year Budget Review process ($1.3 million).
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1.6. Significant transactions with government related entities
Significant transactions with the SA Government are identifiable throughout this financial report. In addition:
e revenue from infrastructure recharge of $13.9 million was received from TAFE SA.

¢ once off funding of $5.9 million was received from the Department of Treasury and Finance’s Economic and
Business Growth Fund to establish the Australian Cyber Collaboration Centre at Lot Fourteen ($4.8 million), support
migration and population growth initiatives ($0.7 million) and support the targeted increase of business migrant
nominations ($0.4 million).

e short term lease payments of $19 million are primarily related to the lease of VET Infrastructure from Renewal SA
prior to the transfer of ownership of key TAFE SA properties from Renewal SA to TAFE SA from 1 November 2019.

e accommodation expenses are primarily related to accommodation provided by the Department of Planning,
Transport and Infrastructure under Memoranda of Administrative Arrangement (refer note 4.1).

e grant payments of $246.3 million were made to TAFE SA.

e service level agreement fees totalling $3.9 million were received from the Department for Trade and Investment
($2.6 million) and the Department for Energy and Mining ($1.3 million).

e grant payments of $5.3 million to Creative Industries statutory authorities. South Australian Film Corporation ($4.8
million) and Adelaide Film Festival ($0.5 million).

e sale of assets to TAFE SA ($19.6 million) and the Department for Education ($2.6 million).
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2. Income

The department’s primary income is provided by the Department of Treasury and Finance as either appropriations or on-
passing of Commonwealth grants.

2.1. Appropriations

2020 2019
$'000 $'000
Appropriations from Consolidated Account pursuant to the Appropriation Act 327 513 412 297
Appropriations transferred to administered items (Student Transport
Concessions) pursuant to section 5 of the Appropriation Act - (15 984)
Appropriations under other Acts 85 338 9 358
Total appropriations 412 851 405 671

Appropriations
Appropriations are recognised on receipt.

This table does not show appropriations in the form of a loan or an equity contribution. Where money has been
appropriated in the form of an equity contribution, the Treasurer has acquired a financial interest in the net assets of the
department and the appropriation is recorded as contributed equity. Refer to the Statement of Changes in Equity.

Total appropriations consist of $327.5 million (2019: $396.3 million) for capital and operational funding. The original
amount appropriated to the department under the annual Appropriation Act was adjusted for monies received from the
Treasurer via the Governor’s Appropriation Fund for $85.3 million (2019: $9.4 million) pursuant to the Public Finance and
Audit Act 1987.

Adjustments to appropriations received from the Treasurer via the Governor’s Appropriation Fund in 2020 includes
additional funding to support TAFE SA ($35.4 million), delays in the transfer of the sale of key VET properties to TAFE
SA resulting in an extension of lease and sub-lease arrangements ($19.3 million), funding to support bushfire recovery
($17.3 million), funding to address the impact of COVID-19 on external revenues for TAFE SA ($10.3 million) and bring
forward of expenditure from 2020-21 for the VET Market Continuity Package ($3.0 million).

2.2. Fees and charges

2020 2019
$'000 $'000
Immigration application fees 1729 287
Total fees and charges 1729 287

The department collects fees to assess skilled migrant and business migrant applications established by the Fees
Regulation (Immigration SA) Regulations 2019 under the Fees Regulation Act 1927 (SA). The fees are intended to
recover costs and are recognised when services are performed.

Responsibility for migration application fees transferred from the Department for Trade and Investment effective from 1
April 2019.
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2.3. Commonwealth-sourced grants and funding

2020 2019

$'000 $'000
Grants
National Partnership - Skilling Australians Fund 20 100 39233
National Partnership - Infection Control Training Fund 2760 -
Regional Employment Facilitator Trial - 72
Science, Technology, Engineering and Mathematics (STEM) - 50
Total Commonwealth-sourced grants and funding 22 860 39 355

Commonwealth-sourced grants and funding are recognised as income on receipt.

Obligations under Commonwealth-sourced grants and funding are required to be met by the State of South Australia. For
accounting purposes, the obligations under the funding arrangements do not sit with the department. The
Commonwealth has provided funding to the State for the following purposes:

¢ National Partnership — Skilling Australians Fund contributes to improved employment outcomes by supporting
Australians to obtain the skills and training they need for jobs in demand through increasing the uptake of
apprenticeships and traineeships and other relevant employment-related training.

e National Partnership — Infection Control Training Fund supports the accelerated uptake of the new nationally
accredited Infection Prevention and Control Training skills sets or equivalent nationally accredited training. The
training is intended to support Australian businesses to re-open safely following the COVID-19 health and economic
crisis.

2.4. Infrastructure recharge - TAFE SA

2020 2019
$'000 $'000
Infrastructure recharge - TAFE SA 13851 53 985
Total infrastructure recharge - TAFE SA 13851 53 985

The reduction in Infrastructure recharge to TAFE SA is due to the termination of sub-lease arrangements relating to the
transfer of ownership of key TAFE SA properties from Renewal SA to TAFE SA effective from 1 November 2019.
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2.5. Intra-government transfers

2020 2019

$'000 $'000
Economic and Business Growth Fund 5929 6 000
Service level agreements 3 864 5259
TVSP reimbursements 2 050 5438
Community Development Fund 850 850
Community and Jobs Support Fund 315 -
Executive termination payment reimbursements 314 -
Business and Jobs Support Fund 104 -
Other 445 1215
Total intra-government transfers 13871 18 762

Intra-government transfers are recognised as income on receipt.

Service level agreements relate to corporate services provided to the Department for Trade and Investment $2.5 million
(2019: $2.6 million), the Department for Energy and Mining $1.3 million (2019: $2.1 million) and Department of the
Premier and Cabinet $nil (2019: $0.5 million).

The reduction in service level agreement revenues received primarily relates to the reduction in corporate services
provided to the Department for Energy and Mining and the termination of corporate services for information and
communications technology support provided to the Department of the Premier and Cabinet.

TVSP reimbursements from the Department of Treasury and Finance includes $nil (2019: $0.5 million) for TechinSA.

2.6. Resources received free of charge

2020 2019

$'000 $'000
Services received free of charge - Shared Services SA 407 526
Total resources received free of charge 407 526

2.7. Net gain/ (loss) from disposal of non-current assets

2020 2019

$'000 $'000
Land and buildings:
Proceeds from disposal 22 669 -
Less carrying amount of assets disposed (22 669) -
Net gain from disposal of land and buildings - -
Plant and equipment:
Less carrying amount of assets disposed - (16)
Net loss from disposal of plant and equipment - (16)
Total property, plant and equipment:
Total proceeds from disposal 22 669 -
Less total carrying amount of assets disposed (22 669) (16)
Total net gain / (loss) from disposal of non-current assets - (16)
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2.8. Otherincome

2020 2019
$'000 $'000
Recoveries 4 463 1978
Sponsorship revenues 164 118
Other 71 122
Total other income 4 698 2218

Recoveries include the recovery of fit out costs from the Australian Cyber Collaboration Centre of $1.8 million (2019:
$nil).
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3. Boards, committees and employees

The department’s boards, committees and employees support the delivery of the department’s programs to champion
the South Australian Growth Agenda by focusing on skills and innovation to create the right conditions for business
success and individual economic participation in the state’s economy.

3.1. Key management personnel

Key management personnel of the department include the Minister, the Chief Executive Officer, the former Chief
Executive to 31 March 2020 and seven (2019: six) members of the executive team who have responsibility for the
strategic direction and management of the department.

Total compensation for key management personnel was $2.2 million (2019: $1.8 million).
Post-employment benefits relate to superannuation.

The compensation disclosed in this note excludes salaries and other benefits the Minister for Innovation and Skills
receives. The Minister's remuneration and allowances are set by the Parliamentary Remuneration Act 1990 and the
Remuneration Tribunal of SA respectively and are payable from the Consolidated Account (via the Department of
Treasury and Finance) under section 6 of the Parliamentary Remuneration Act 1990.

2020 2019
$'000 $'000
Compensation
Salaries and other short term employee benefits 2004 1669
Post-employment benefits 201 170
Total 2205 1839

Transactions with key management personnel and other related parties

There were no transactions with key management personnel and other related parties.
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3.2. Board and committee members

Members during the 2020 financial year were:

*

A

Training and Skills Commission
M Boyce (Chair)

Risk and Performance Committee
C Dunsford (Chair)

A Nieuwenhuis (Deputy Chair) J Hill

E Cohen S Adlaf *

A Curtis J Cirson *

S De Bruyn N Chandler * (term expired July 2019)
A Downs N Morris * (appointed July 2019)

J Godwin

S Griffiths Entrepreneurship Advisory Board
A Keough J Whalley » (Chair)

S Neville (resigned March 2020)
M Paterson (resignhed February 2020)

A Andreacchio
S Butler ~ (term expired June 2020)

A Penney W Freney *

R Potter A Koo ” (resigned in May 2020)
D Rossi T Nardini »

S Shearer A Paradiso »

J Walker M Were (appointed May 2020)
A Watt

M Wauchope (resigned May 2020)
A Williams

N Govan (appointed April 2020)

P Williams (appointed April 2020)
A Clarke (appointed June 2020)

Premier's Science and Innovation Council

I McMillen (Chair, appointed July 2019)
P Clark ~ (appointed July 2019)
M Gilliham ” (appointed July 2019)

S Harmer-Bassell » (appointed July 2019)

E Hilder ~ (appointed July 2019)

A Luiten » (appointed July 2019)

S Mazumdar ” (appointed July 2019)
J Phillips ~ (appointed July 2019)

S Wesselingh » (appointed July 2019)
B Worrell » (appointed July 2019)

In accordance with the Premier and Cabinet Circular No. 016, government employees did not receive any
remuneration for board / committee duties during the financial year.

Indicates a member that is entitled to remuneration but has elected not to receive payment.

The number of members whose remuneration received or receivable falls within the following bands is:

2020 2019
$1 - $19 999 12 18
$20 000 - $39 999 10
$40 000 - $59 999 1 1
Total number of paid members 23 23

The total remuneration received or receivable by members was $0.4 million (2019: $0.3 million). Remuneration of

members includes sitting fees, superannuation contributions, salary sacrifice benefits, fringe benefits and related fringe

benefits tax.
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3.3. Employee benefits expenses

2020 2019

$'000 $'000
Salaries and wages 31 805 36 927
Targeted voluntary separation packages 2117 5029
Long service leave (36) 2 405
Annual leave 2 950 3908
Skills and experience retention leave 182 258
Employment on-costs - superannuation 3401 4143
Employment on-costs - other 1921 2 496
Board and committee fees 369 319
Workers compensation 154 77
Total employee benefits expenses 42 863 55 562

Employment on-costs — superannuation

The superannuation employment on-cost charge represents the department’s contributions to superannuation plans in
respect of current services of current employees.

Executive remuneration

The number of employees whose remuneration received or receivable falls within the following bands:

2020 2019

Number Number

$154 001 to $174 000~ 6 5
$174 001 to $194 000~ 5 4
$194 001 to $214 000 3 3
$214 001 to $234 000 3 2
$234 001 to $254 000 2 2
$254 001 to $274 000~ 2 3
$274 001 to $294 000~ 1 3
$294 001 to $314 000~ 2 1
$314 001 to $334 000~ 2 4
$334 001 to $354 000~ 2 2
$354 001 to $374 000~ 1 1
$434 001 to $454 000 - 1
Total number of employees 29 31

A This band includes employees that have received TVSP and (or) termination payments in 2018-19.
A This band includes employees that have received TVSP and (or) termination payments in 2019-20.

The total remuneration received by those employees for the year was $6.8 million (2019: $7.8 million).

The table includes all employees who received remuneration equal to or greater than the base executive remuneration
level during the year. Remuneration of employees reflects all costs of employment including salaries and wages,
payments in lieu of leave, superannuation contributions, salary sacrifice benefits and fringe benefits and any fringe
benefits tax paid or payable in respect of those benefits.
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3.3. Employee benefits expenses (continued)

Targeted voluntary separation packages (TVSPs)

The number of employees who received a TVSP during the reporting period was 23 (2019: 57).

2020 2019
$'000 $'000
Amount paid to separated employees:
Targeted voluntary separation packages 2117 5029
Leave paid to separated employees 887 1754
Recovery from the Department of Treasury and Finance (2 050) (4 928)
Net cost to the department 954 1855

The net cost to the department after accounting for employment on-costs (payroll tax and Shared Services SA
processing fees) was $1.0 million (2019: $2.0 million).

3.4. Employee benefits liability

2020 2019
$'000 $'000
Current
Accrued salaries and wages 894 1470
Annual leave 2878 2 856
Long service leave 513 939
Skills and experience retention leave 244 296
Total current employee benefits liability 4529 5561
Non-current
Long service leave 8714 10213
Total non-current employee benefits liability 8714 10 213
Total employee benefits liability 13 243 15774

Employee benefits accrue as a result of services provided up to the reporting date that remain unpaid. Long-term
employee benefits are measured at present value and short-term employee benefits are measured at nominal amounts.

Salaries and wages, annual leave, skills and experience retention leave and sick leave

The liability for salary and wages is measured as the amount unpaid at the reporting date at remuneration rates current
at that date.

Where the annual leave liability and skills and experience retention leave liability is expected to be payable within 12
months and is measured at the undiscounted amount expected to be paid.

No provision has been made for sick leave as all sick leave is non-vesting and the average sick leave taken in future
years by employees is estimated to be less than the annual entitlement for sick leave.

Long service leave

The liability for long service leave is measured as the present value of expected future payments to be made in respect
of services provided by employees up to the end of the reporting period using the projected unit credit method. Details
about the measurement of long service leave liability is provided as note 11.1.
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4. Expenses

The department’s expenses are primarily composed of grants and subsidy expenses to TAFE SA, private training
organisations, and grants under innovation initiatives.

Employee benefits expenses are disclosed in note 3.3.

4.1. Supplies and services

2020 2019

$'000 $'000
Short term leases 19 060 -
Accommodation 4951 7573
Information technology and communication charges 4139 4577
Office administration expenses 3619 1807
Contractors 3315 5411
Marketing 1827 2034
Staff related expenses 727 758
Travel and related expenses 531 758
Shared services fees @ 477 676
Consultancies (refer below) 452 379
Accounting and audit fees * 141 139
Service recoveries 58 92
Operating lease payments - 55991
Accommodation incentive amortisation (299) (239)
Total supplies and services 38 998 79 956

() Resources provided free of charge were $0.4 million (2019: $0.5 million) and were expensed at fair value (refer to
note 2.6).

*  Audit fees paid / payable to the Auditor-General’'s Department relating to work performed under the Public Finance
and Audit Act 1987 were $0.1 million (2019: $0.1 million). No other services were provided by the Auditor-General’s
Department.

Accommodation

Most of the department’s accommodation is provided by the Department of Planning, Transport and Infrastructure under
Memoranda of Administrative Arrangement (MoAA) issued in accordance with Government-wide accommodation
policies. MOAA do not meet the definition of a lease set out in AASB 16.

In prior years, expenses associated with MoAA have been classified as operating lease payments. Expenses associated
with MoAA have been re-classified as accommodation expenses for both the current year and the comparative. Further
details about this re-classification are set out in note 9.1.

Operating leases payments

Operating lease payments (less any lease incentives) are recognised on a straight-line basis over the lease term.
Operating lease payments do not include payments associated with accommodation MoAA. This information is provided
for 2018-19 only, as AASB 16 Leases does not distinguish between operating and finance leases for lessees.

There were no operating lease contingent rents or sub-lease payments recognised as an expense in 2018-19.
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4.1. Supplies and services (continued)

Consultants

The number of consultancies and the dollar amount paid / payable (included in supplies and services expense) to
consultants that fell within the following bands:

2020 2020 2019 2019

Number $'000 Number $'000

$10 000 or above 9 452 9 379

Total 9 452 9 379
4.2. Depreciation and amortisation

2020 2019

$'000 $'000

Intangibles / software 2936 2762

Buildings and leasehold improvements 574 1381

Plant and equipment 123 67

Right-of-use buildings 214 -

Right-of-use vehicles 65 -

Total depreciation and amortisation 3912 4210

All non-current assets, having a limited useful life, are systematically depreciated / amortised over their useful lives in a
manner that reflects the consumption of their service potential.

Accommodation incentives in the form of leasehold improvements are capitalised as an asset and depreciated over the
remaining term of the lease or estimated useful life of the improvement, whichever is shorter.

Land and non-current assets held for sale are not depreciated.
Review of accounting estimates

Assets’ residual values, useful lives and amortisation methods are reviewed and adjusted, if appropriate, on an annual
basis. Changes in the expected life or the expected pattern of consumption of future economic benefits embodied in the
asset are accounted for prospectively by changing the time period or method, as appropriate.

Useful life

Depreciation / amortisation is calculated on a straight-line basis over the estimated useful life of the following classes of
assets as follows:

Class of asset Useful life (years)
Buildings 2-61

Leasehold improvements Life of lease
Right-of-use vehicles Life of lease
Right-of-use buildings Life of lease

Plant and equipment 2-7

Intangibles / software 3-8

The amortisation period and the amortisation method for intangible assets is reviewed on an annual basis.
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4.3. Grants and subsidies

2020 2019

$'000 $'000
TAFE SA 246 260 258 789
Skills and Employment - VET subsidies 56 597 46 557
Innovation and Science 28 187 27 742
Skills and Employment - Other 24 457 25104
Creative Industries 8 840 19 954
Migration 110 -
Industry - 3844
Small Business Commissioner - 1859
Industry Advocate - 1388
Other 283 658
Total grants and subsidies 364 734 385 895

In 2020, the department provided TAFE SA with funding of $246.3 million (2019: $258.8 million) including capital grant
funding of $14.8 million (2019: $5.0 million) and $10.3 million (2019: $nil) to mitigate the impacts of COVID-19 on
external revenue.

Creative Industries includes once-off funding to the South Australian Film Corporation to support the screen industry of
$nil (2019: $8.5 million).

4.4. Borrowing costs

2020 2019

$'000 $'000

Interest expense on lease liabilities 27 -
Total borrowing costs 27 -

4.5. Other expenses

2020 2019

$'000 $'000

Land tax equivalents 1211 3040
Rent relief 101 -
Asset derecognition - 190
Donated assets - 50
Bad and doubtful debts 3) (63)
Total other expenses 1309 3217

Land tax equivalents relate to payments made to the Renewal SA to cover land tax and local government rates
equivalent expenses relating to TAFE SA VET Infrastructure. The reduction in expenditure in 2019-20 is due to the
transfer of ownership of key TAFE SA properties from Renewal SA to TAFE SA effective 1 November 2019.

Rent relief relates to the sub-lease of accommodation at Lot Fourteen in response to the COVID-19 pandemic for the
period 23 March 2020 and 30 June 2020. Rent relief was funded from the Department of Treasury and Finance through
the Community and Jobs Support Fund (refer note 2.5). Finance lease receivables are presented in note 6.2.
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4.6. Payments to consolidated account

2020 2019
$'000 $'000
Proceeds paid to consolidated account 20 085 -
Total payments to consolidated account 20 085 -

Proceeds paid to the consolidated account primarily relate to the sale of VET Infrastructure to TAFE SA in 2019-20.
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5. Non-financial assets

5.1. Property, plant and equipment by asset class

Property, plant and equipment comprises owned and right-of-use (leased) tangible assets that do not meet the definition
of investment property.

2020 2019
$'000 $'000
Plant and equipment
Plant and equipment at cost (deemed fair value) 945 772
Accumulated depreciation at the end of the period (297) (209)
Total plant and equipment 648 563
Buildings and leasehold improvements
Buildings and leasehold improvements at fair value 18 881 20 146
Accumulated depreciation at the end of the period (11 993) (3 760)
Total buildings and leasehold improvements 6 888 16 386
Land
Land at fair value 5460 4960
Total land 5460 4960
Works of art
Works of art at fair value 37 37
Total works of art 37 37
Capital works in progress
Works in progress at cost 265 10 310
Total capital works in progress 265 10 310
Right-of-use buildings
Right-of-use buildings (deemed fair value) 1333 -
Accumulated depreciation at the end of the period (214) -
Total right-of-use buildings 1119 -
Right-of-use vehicles
Right-of-use vehicles (deemed fair value) 125 -
Accumulated depreciation at the end of the period (61) -
Total right-of-use vehicles 64 -
Total property, plant and equipment 14 481 32 256
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5.2. Property, plant and equipment owned by the department

Property, plant and equipment owned by the department with a value equal to or in excess of $10 000 is capitalised,
otherwise it is expensed with the exception of works of art. Works of art are capitalised irrespective of their value.

Property, plant and equipment owned by the department is recorded at fair value. Detail about the department’s
approach to fair value is set out in note 11.2.

Plant and equipment includes $0.8 million of fully depreciated plant and equipment still in use.

Property plant and equipment relating to TAFE SA VET Infrastructure including buildings and leasehold improvements
($9.1 million), land ($0.2 million) and capital works in progress ($10.3 million) were sold to TAFE SA in 2019-20.

Impairment

Property, plant and equipment owned by the department has not been assessed for impairment as they are non-cash
generating assets, that are specialised in nature and held for continual use of their service capacity. Buildings and
leasehold improvements and Land are subject to regular revaluation.

Reconciliation of property, plant and equipment

The following table shows the movement of property, plant and equipment assets during 2019-20:

Buildings and Capital

Plant and leasehold Works works in
equipment improvements Land of art  progress Total
$°000 $°000 $°000 $°000 $°000 $°000
Carrying amount at 1 July 2019 563 16 386 4 960 37 10 310 32 256
Additions 208 375 - - 1799 2382
Capitalisation - 1534 - - (1534) -
Disposals - (11 687) (220) - (10 310) (22 217)
Revaluation increment - 854 720 - - 1574
Depreciation / amortisation (123) (574) - - - (697)
Carrying amount at 30 June 2020 648 6 888 5460 37 265 13 298

The following table shows the movement of property, plant and equipment assets during 2018-19:

Buildings and Capital

Plant and leasehold Works works in
equipment improvements Land of art  progress Total
$°000 $°000 $°000 $°000 $°000 $°000
Carrying amount at 1 July 2018 1111 150 828 37 855 4142 15 145 209 081
Additions 587 - - - 11174 11 761
Capitalisation - 3728 - - (3728) -
Disposals (16) - - - - (16)
Asset derecognition (92) - - - - (92)
Donated assets (50) - - - - (50)
Depreciation / amortisation (67) (1 381) - - - (1 448)

Net assets transferred as a result
of an administrative restructure (913) (136 946) (32895) (4 105) (12 281) (187 140)
Acquisition through administrative

restructuring 3 157 - - - 160
Carrying amount at 30 June 2019 563 16 386 4 960 37 10 310 32 256
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5.3. Property, plant and equipment leased by the department

Property, plant and equipment leased by the department is recorded at cost. Additions to leased property, plant and
equipment during 2020 were $2.5 million. Disposals of $1.1 million were processed to recognise a reduction in right-of-
use buildings for the sub-lease of accommodation relating to the Allied Health Building at Lot Fourteen.

Short-term leases of 12 months or less and low value leases where the underlying asset value is less than $15 000 are
not recognised as right-of-use assets. The associated lease payments are recognised as an expense and are disclosed
in note 4.1.

The department has a limited number of leases:

e 12 motor vehicle leases with the South Australian Government Financing Authority (SAFA). Motor vehicle leases are
non-cancellable, with rental payments monthly in arrears. Motor vehicle lease terms can range from three years (60
000km) up to five years (100 000km). No contingent rental provisions exist within the lease agreements and no
options exist to renew the leases at the end of their term.

e the department entered into a three year building lease agreement for the St Pauls Creative Centre in September
2019. No contingent rental provisions exist within the lease agreements, and there is an option to renew the lease for
an additional two years at the end of the lease term. The lease term is currently assumed to be five years.

® in September 2019 the department entered into a three year building lease agreement for the Allied Health Building
at Lot Fourteen with Renewal SA. No contingent rental provisions exist within the lease agreements, and there is an
option to renew the lease for an additional two years at the end of the lease term. The lease term is currently
assumed to be three years. The department has also entered into a three year sub-lease from 1 October 2019. The
sub-lease is disclosed as a finance lease and the right-of-use asset has been reduced to account for the sub-lease.
A finance lease receivable has been disclosed in note 6.2.

The lease liabilities related to the right-of-use assets are disclosed in note 7.2. The department’s maturity, analysis of its
lease liabilities is disclosed in note 11.3. Expenses related to leases, including depreciation and interest expenses, are
disclosed in note 4. Cash outflows related to leases are disclosed in note 8.2.

Impairment

Property, plant and equipment leased by the department has been assessed for impairment. There was no indication of
impairment at 30 June 2020. No impairment loss or reversal of impairment loss was recognised.
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5.4. Intangible assets

2020 2019

$'000 $'000
Computer software
Internally developed computer software 20775 19 507
Accumulated amortisation (12 839) (9 904)
Other computer software 366 366
Other accumulated amortisation (366) (366)
Total computer software 7 936 9 603
Intangible work in progress 2439 94
Total intangible work in progress 2439 94
Total intangible assets 10 375 9 697

Intangible assets are initially measured at cost and are tested for indications of impairment at each reporting date.
Following initial recognition, intangible assets are carried at cost less accumulated amortisation and any accumulated
impairment losses.

The acquisition of internally developed software is capitalised only when the expenditure meets the definition and
recognition criteria and when the amount of expenditure is greater than or equal to $10 000.

Internally developed computer software primarily relates to the department’s intangible VET systems. These systems
have an average useful life of six years and carrying amount of $6.4 million.

Reconciliation of intangible assets

The following table shows the movement of intangible assets during 2019-20:

Intangible

Intangible work in
software progress Total
$°000 $°000 $°000
Carrying amount at 1 July 2019 9 603 94 9 697
Additions - 3614 3614
Capitalisation 1269 (1 269) -
Amortisation (2 936) - (2 936)
Carrying amount at 30 June 2020 7936 2439 10 375
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5.4. Intangible assets (continued)

The following table shows the movement of intangible assets during 2018-19:

Carrying amount at 1 July 2018

Additions

Capitalisation

Amortisation

Net assets transferred as a result of an administrative restructure
Carrying amount at 30 June 2019

5.5. Non-current assets classified as held for sale

Land and buildings
Total non-current assets classified as held for sale
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Intangible

Intangible work in
software progress Total
$°000 $°000 $°000
11 555 611 12 166
- 1229 1229
1572 (1 572) -
(2762) - (2 762)
(762) (174) (936)
9 603 94 9 697
2020 2019
$'000 $'000
- 452
- 452




Department for Innovation and Skills
Notes to and forming part of the financial statements
for the year ended 30 June 2020

6. Financial assets

6.1. Cash

2020 2019

$'000 $'000
Deposits with the Treasurer - Operating Account 35 258 29 340
Total cash 35 258 29 340

6.2. Receivables
2020 2019
$'000 $'000

Current
Trade receivables
From government entities 4261 799
From non-government entities 3581 1663
Less impairment loss on receivables (1 365) (1418)
Total trade receivables 6 477 1044
Prepayments 11 299
GST input tax recoverable 1308 -
Accrued revenues 1027 7 855
Finance lease receivables 366 -
Other receivables 68 68
Total current receivables 9 257 9 266
Non-current
Finance lease receivables 480 -
Total non-current receivables 480 -
Total receivables 9737 9 266

Trade receivables arise in the normal course of selling goods and services to other government agencies and to the
public. Trade receivables are normally settled within 30 days after the issue of an invoice or the goods / services have
been provided under a contractual arrangement. Receivables, prepayments and accrued revenues are non-interest
bearing. Receivables are held with the objective of collecting the contractual cash flows and they are measured at
amortised cost.

Other than as recognised in the allowance for impairment loss on receivables, it is not anticipated that counterparties will
fail to discharge their obligations. The carrying amount of receivables approximates net fair value due to being receivable
on demand. There is no concentration of credit risk.

Refer to note 11.3 for further information on risk management.

Receivables, prepayments and accrued revenues are non-interest bearing. Receivables are held with the objective of
collecting contractual cash flows and they are measured at amortised cost.
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6.2. Receivables (continued)

Allowance for Impairment on receivables

2020 2019

$'000 $'000
Carrying amount at 1 July 2019 (1418) (1 482)
Amounts written off 50 -
(Increase) / decrease in the allowance (97) 64
Amounts recovered during the year 100 -
Carrying amount at 30 June 2020 (1 365) (1418)

Refer to note 11.3 for details regarding credit risk and the methodology for determining impairment.
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7. Liabilities

Employee benefits liabilities are disclosed in note 3.4.

7.1. Payables
2020 2019
$'000 $'000
Current
Accrued expenses and trade payables 9 858 21 968
GST payable - 2861
Employment on-costs 878 1083
Total current payables 10 736 25912
Non-current
Employment on-costs 808 947
Total non-current payables 808 947
Total payables 11544 26 859

Payables and accruals are raised for all amounts owing but unpaid. Sundry payables are normally settled within 30 days
from the date the invoice is first received. All payables are non-interest bearing. The carrying amount of payables
represents fair value due to their short-term nature.

Employment on-costs

Employment on-costs include payroll tax, Return to Work SA levies and superannuation contributions and are settled
when the respective employee benefits that they relate to is discharged.

The department contributes to several State Government and externally managed superannuation schemes. These
contributions are treated as an expense when they occur. There is no liability for payments to beneficiaries as they have
been assumed by the respective superannuation schemes. The only liability outstanding at reporting date relates to any
contributions due but not yet paid to the South Australian Superannuation Board and external schemes.

As a result of an actuarial assessment performed by the Department of Treasury and Finance, the proportion of long
service leave taken as leave has changed to 42% (2019: 41%) and the average factor for the calculation of employer
superannuation cost on-costs has remained unchanged from the 2019 rate 9.8%. These rates are used in the

employment on-cost calculation. The impact on 2020 is immaterial and cannot be reliably estimated for future years.
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7.2. Financial liabilities

2020 2019
$'000 $'000
Current
Lease liabilities 705 -
Total current financial liabilities 705 -
Non-current
Lease liabilities 1289 -
Total non-current financial liabilities 1289 -
Total financial liabilities 1994 -

The department measures financial liabilities at amortised cost.

All material cash outflows are reflected in the lease liabilities disclosed above. In 2019 there were no lease liabilities for
finance leases recognised in accordance with AASB 117.

7.3. Provisions

2020 2019
$'000 $'000
Current
Provision for workers compensation 160 160
Total current provisions 160 160
Non-current
Provision for workers compensation 329 251
Total non-current provisions 329 251
Total provisions 489 411
Movement in provisions
Carrying amount at 1 July 2019 411 613
Increase in provisions recognised as a result of restructure activities - 10
(Decrease) in provisions recognised as a result of restructure activities - (284)
Increase in provisions recognised 78 72
Carrying amount at 30 June 2020 489 411

A provision has been reported to reflect unsettled workers compensation claims. The workers compensation provision is
based on an actuarial assessment of the outstanding liability as at 30 June 2020 provided by a consulting actuary
engaged through the Office of the Commissioner for the Public Sector. The provision is for the estimated cost of ongoing
payments to employees as required under current legislation.

The department is responsible for the payment of workers compensation claims.
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7.4. Other liabilities

Current

Accommodation incentive
Unearned revenue

Total current other liabilities

Non-current
Accommodation incentive

Total non-current other liabilities

Total other liabilities
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$'000 $'000
350 295
77 168
427 463
2 029 2 009
2029 2009
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8. Other disclosures

8.1. Equity

The asset revaluation surplus is used to record increments and decrements in the fair value of property and plant and
equipment to the extent that they offset one another. Relevant amounts are transferred to retained earnings when an
asset is derecognised.

8.2. Cash flow

Cash flows are included in the Statement of Cash Flows on a gross basis and the GST component of cash flows arising
from investing and financing activities, which is recoverable from, or payable to, the ATO is classified as part of operating
cash flows.

2020 2019
$'000 $'000
Leases
Buildings (521) -
Vehicles (64) -
Total cash outflow for leases (585) -
Reconciliation of net result to cash flows from operating activities
2020 2019
$'000 $'000
Reconciliation of cash at 30 June 2020
Cash disclosed in the Statement of Financial Position 35 258 29 340
Balance as per the Statement of Cash Flows 35 258 29 340
Reconciliation of net cash (used in) / provided by operating activities to
net result
Net cash (used in) / provided by operating activities (15 114) 30
Add / (less) non-cash items
Depreciation and amortisation expense of non-current assets (3912) (4 210)
Amortisation of lease incentive 299 239
Assets de-recognised / written off - (190)
Bad and doubtful debts expense 53 63
Borrowing costs 27) -
Resources received free of charge 407 526
Donated Assets - (50)
Resources provided free of charge (407) (526)
Transfer in for administrative restructure - 1093
Transfer out for administrative restructure (142) (12 957)
Loss from disposal and write down of non-current and other assets - (16)
Movement in assets and liabilities
(Decrease) / increase in receivables (890) 455
Decrease in payables 15534 139
Decrease / (increase) in other liabilities 91 (87)
(Increase) / decrease in provisions (78) 202
Decrease in employee benefits 2531 7237
Net Result (1 655) (8 052)
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9. Changes in accounting policy

9.1. AASB 16 Leases

AASB 16 sets out a comprehensive model for lessee accounting that addresses recognition, measurement, presentation
and disclosure of leases. Lessor accounting is largely unchanged. AASB 16 Leases replaces AASB 117 Leases and
related interpretations.

The adoption of AASB 16 Leases from 1 July 2019 resulted in adjustments to the amounts recognised from a lessee
perspective in the financial statements:

e AASB 117 Leases only required the recognition of an asset and lease liability in relation to finance leases. AASB 16
Leases applies a comprehensive model to all leases. Applying AASB 16 will result in leases previously classified as
operating leases having right-of-use assets and related lease liabilities being recognised in the Statement of
Financial Position

e AASB 117 Leases resulted in operating lease payments being recognised as an expense under Supplies and
Services. AASB 16 Leases largely replaces this with depreciation expenses that represents the use of the right-of-
use asset and borrowing costs that represent the cost associated with financing the right-of-use asset.

Impact on retained earnings

Right-of use assets and the related lease liabilities were recognised at equal values so there was no impact on the
department’s retained earnings as at 1 July 2019.

The department disclosed in its 2018-19 financial report total undiscounted operating lease commitments of $48.3
million under AASB 117.

The department has accommodation services provided by the Department of Planning, Transport and Infrastructure
(DPTI) under Memoranda of Administrative Arrangement (MoAA) issued in accordance with Government-wide
accommodation policies.

These MoAA do not meet the definition of a lease set out either in AASB 16 or in the former standard AASB 117.
Accordingly, the 2018-19 undiscounted operating lease commitments should have been disclosed as $14.4 million
under AASB 117. The difference between the revised operating lease commitments when discounted and the financial
liabilities recognised as at 1 July 2019 primarily relates to operating leases classified as short term for TAFE SA
properties with Renewal SA which were terminated effective 1 November 2019.

Commitments related to accommodation services provided by DPTI are included in note 10.1.

The misclassification did not impact on the Statement of Comprehensive Income or the Statement of Financial Position
in prior years. This misclassification impacted items within the supplies and services expenses line. Note 4.1 applies the
correct classification for both the current and comparative years.

Accounting policies on transition

AASB 16 sets out accounting policies on transition in its transitional provisions. The Treasurer’s Instructions
(Accounting Policy Statements) requires certain choices in those transitional provisions to be taken. The department
has adopted the following accounting policies:

e to apply AASB 16 retrospectively. The cumulative effect of initially applying the Standard was recognised at 1 July
2019. Comparatives have not been restated.

e at 1 July 2019 AASB 16 was applied only to contracts that were previously identified as containing a lease under
AASB 117 and related interpretations.
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9.1. AASB 16 Leases (continued)

e the initial measurement of lease liability was the present value of the remaining leases payments discounted using
the relevant incremental borrowing published by the Department of Treasury and Finance rate as at 1 July 2019
based on the SA Government’s cost of borrowing. The average weighted incremental borrowing rate for this
purpose was 2.14%.

e the initial measurement of right-of-use assets has been calculated as an amount equal to the lease liability on
transition adjusted for prepaid or accrued lease payments and lease incentive liabilities.

e the initial measurement of lease liabilities and right-of-use assets excludes all leases that ended by 30 June 2020,
except for vehicles leased from SAFA.

Ongoing accounting policies

The Treasurer’s Instructions (Accounting Policy Statements) specify required accounting policies for public authorities in
applying AASB 16. These requirements are reflected in the department’s accounting policies as follows:

e AASB 16 is not applied to leases of intangible assets.

e right-of-use assets and lease liabilities are not recognised for leases of low value assets, being assets which have a
value of $15 000 or less, nor short-term leases, being those with a lease term of 12 months or less.

e the department, in the capacity of a lessee, does not include non-lease components in lease amounts.

e right-of-use assets are not measured at fair value on initial recognition for leases that have significantly below-
market terms and conditions principally to enable the public authority to further its objectives.

e right-of-use assets are subsequently measured applying a cost model.

Significant accounting policies relate to the application of AASB 16 are disclosed under relevant notes and are
referenced at note 5.3.
9.2. AASB 15 Revenue from Contracts with Customers

AASB 15 Revenue from Contracts with Customers establishes a revenue recognition model for revenue arising from
contracts with customers. It requires that revenue be recognised at an amount that reflects the consideration to which an
entity expects to be entitled in exchange for transferring goods or services to a customer.

AASB 15 supersedes AASB 111 Construction contracts, AASB 118 Revenue and related Interpretations and applies to
all revenue arising from contracts with customers.

Accounting policies on transition

There was no impact on the department’s retained earnings as at 1 July 2019.

9.3. AASB 1058 Income of Not-for-Profit Entities

AASB 1058 Income of Not-for-Profit Entities establishes new income recognition requirements for not-for-profit entities.
Its requirements apply where the consideration to acquire an asset, including cash, is significantly less than fair value
principally to the entity to further its objectives. AASB 1058 also contains requirements for the receipt of volunteer
services. AASB 1058 supersedes income recognition requirements in AASB 1004 Contributions, AASB 118 Revenue
and AASB 111 Construction Contracts. However, elements of AASB 1004 remain in place, primarily in relation to
restructures of administrative arrangements and other contributions and distributions by owners.

Accounting policies on transition

There was no impact on the department’s retained earnings as at 1 July 2019.
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9.4. Presentation of Financial Statements

Treasurer’s Instructions (Accounting Policy Statements) issued on 1 June 2020 removed the previous requirement for
financial statements to be prepared using the net cost of services format. The net cost of services is the total cost of
services less any revenue retained by public authorities involved in the provision of services but does not include items
classified as revenues from and payments to the South Australian Government.

Presentation of the Statement of Comprehensive Income on an ‘income and expense’ basis allows information to be
presented in such a way that eliminates potential confusion as to the sources of funding for the department. As well as
changes to the format of the Statement of Comprehensive Income, there are presentational changes to remove the net
cost of services format from the Statement of Cash Flows. These statements now show income before expenses, and
cash receipts before cash payments. Related disclosures also reflect this changed format.
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10. Outlook

10.1. Unrecognised contractual commitments

Commitments include operating, capital and outsourcing arrangements arising from contractual or statutory sources and
are disclosed at their nominal value.

Capital commitments

2020 2019
$'000 $'000
Within one year 634 1084
Later than one year but not later than five years 79 -
Total capital commitments 713 1084

Capital commitments as at 30 June 2020 relate to intangible systems development. Capital commitments as at 30 June
2019 relate to VET Infrastructure projects for TAFE SA campuses which include digital efficiency works and cooling plant
installation at the Adelaide Campus. Responsibility for these commitments transferred to TAFE SA from 1 November
20109.

Expenditure commitments

2020 2019
$'000 $'000
Within one year 34 560 66 105
Later than one year but not later than five years 37 879 55 684
Later than five years 8 925 13 894
Total expenditure commitments 81 364 135 683

The department’s expenditure commitments are for Memoranda of Administrative Arrangements with the Department of
Planning, Transport and Infrastructure for accommodation and agreements with contractors, consultants, information and
technology contracts and grant recipients.

Total expenditure commitments includes total commitments of $nil (2019: $50.2 million) relating to training subsidy
commitments for Skills and Employment - VET subsidies. The COVID-19 pandemic is expected to continue to have a
material impact on the sector. At the time of reporting, the extent and nature of the impact is unknown. As a result, the
value of the commitments cannot be reliably measured.
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10.1. Unrecognised contractual commitments (continued)

Operating lease commitments

2020 2019
$'000 $'000
Commitments in relation to operating leases contracted for at the reporting date
but not recognised as liabilities are payable as follows:
Within one year - 14 374
Later than one year but not later than five years - 57
Total operating lease commitments - 14 431
Representing:
Cancellable operating leases - 136
Non-cancellable operating leases - 14 295
Total operating lease commitments - 14 431
2020 2019
$'000 $'000
Department as lessor
Within one year - 10 388
Total operating lease commitments - 10 388
Representing:
Non-cancellable operating leases - 10 388
Total operating lease commitments - 10 388

Operating lease commitments is provided for the comparative year only as AASB 16 Leases does not distinguish
between operating and finance leases for the lessee. The comparative amount does not include commitments for
Memoranda of Administrative Arrangements within the Department of Planning, Transport and Infrastructure for
accommodation. This has been reclassified and included under expenditure commitments. For more detail about the
reclassification see refer to note 9.1.

The department’s operating leases primarily relate to the lease of TAFE SA properties from Renewal SA to 1 November
2019 and motor vehicles leased from the South Australian Government Financing Authority through their agent
LeasePlan Australia.
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10.2. Contingent assets and liabilities

Contingent assets and contingent liabilities are not recognised in the Statement of Financial Position, but are disclosed
by way of a note and, if quantifiable, are measured at nominal value.

Contingent assets

Where specific conditions relating to a financial assistance grant are not met, the department may request the amount
granted be repaid by the grantee. There are no known contingent assets arising from these present obligations as at 30
June 2020.

Contingent liabilities

The Minister for Innovation and Skills has entered an agreement to provide Le Cordon Bleu with an interest free loan of
$7 million conditional upon Le Cordon Bleu entering into a building contract for the development of Le Cordon Bleu’s city
training facility.

10.3. Impact of standards not yet effective

The department has assessed the impact of new and changed Australian Accounting Standards Board Standards and
Interpretations not yet effective.

AASB 1059 Service Concession Arrangements: Grantors

AASB 1059 prescribes the accounting for certain arrangements in which an operator provides public services on behalf
of a public sector grantor involving a service concession arrangement. This standard applies to reporting periods
beginning on or after 1 January 2020. The department has assessed its arrangements where operators provide services
and has concluded that none of these will be within the scope of AASB 1059.

10.4. COVID-19 pandemic outlook for the department

The COVID-19 pandemic will continue to impact the operations of the department in 2020-21. The key expected impacts
are:

® increased expenditure in 2020-21 due to the introduction of Infection Control Training for the delivery of fee-free (or
very low fee) infection prevention and control training to support businesses to re-open safely following the COVID-
19 heath and economic crisis, reducing the risk of transmission of COVID-19 and supporting consumer confidence
that it is safe to re-engage with businesses

e reduction in income from fees and charges due to a predicted down-turn in migration applications in 2020-21 due to
uncertainty around re-opening of international borders.

e extension of rent relief to 30 September 2020 relating to sub-lease arrangements at Lot Fourteen.

The department is not expecting there to be any significant credit losses, grant agreements that cannot be satisfied,
contingent assets/liabilities or any significant increase of risks in the internal control environment due to the COVID-19
pandemic.

There are also potential impacts to land and building valuations that were undertaken at 30 June 2020. The impacts of
COVID-19 will be monitored and there may be a requirement to perform further valuations at 30 June 2021.

Refer to note 1.3 for COVID-19 impacts in 2019-20.
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10.5. Events after the reporting period

Adjustments are made to amounts recognised in the financial statements, where an event occurs after 30 June 2020 and
before the date the financial statements are authorised for issue, where those events provide information about
conditions that existed at 30 June 2020.

Note disclosure is made about events between 30 June 2020 and the date the financial statements are authorised for
issue where the events relate to a condition which arose after 30 June 2020 and which may have a material impact on
the results of subsequent years as set out below.

There are no known events after the reporting period that would materially impact on the department’s financial
statements.
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11. Measurement and risk

11.1. Long service leave liability - measurement
AASB 119 Employee Benefits contains the calculation methodology for the long service leave liability.

The actuarial assessment performed by the Department of Treasury and Finance has provided a basis for the
measurement of long service leave and is based on actuarial assumptions on expected future salary and wage levels,
experience of employee departures and periods of service. These assumptions are based on employee data over SA
Government entities.

AASB 119 Employee Benefits requires the use of the yield on long-term Commonwealth Government bonds as the
discount rate in the measurement of long service leave liability. The yield on long-term Commonwealth Government
bonds has decreased to 0.75% (2019: 1.25%).

This decrease in the bond yield, which is used as the rate to discount future long service leave cash flows, results in an
increase in the reported long service liability.

The actuarial assessment performed by the Department of Treasury and Finance decreased the salary inflation rate to
2.5% (2019: 4%) for long service leave liability.

The net financial effect of the changes to actuarial assumptions in the current financial year is a decrease in the long
service liability and employee benefits expense of $0.8 million. The impact on future periods is impracticable to estimate
as the long service leave liability is calculated using a number of demographical and financial assumptions — including
the long-term discount rate.

Current long service leave reflects the portion of leave expected to be settled within the next 12 months, based on
previous experience.

11.2. Fair value

AASB 13 Fair Value Measurement defines fair value as the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction between market participants, in the principal or most advantageous market, at
the measurement date.

Initial recognition

Non-current tangible assets are initially recorded at cost or at the value of any liabilities assumed, plus any incidental
cost involved with the acquisition.

Where assets are acquired at no value, or minimal value, they are recorded at fair value in the Statement of Financial
Position. However, if the assets are acquired at no or nominal value as part of a restructure of administrative
arrangements, then the assets are recognised at book value (i.e. the amount recorded by the transferor public authority
immediately prior to the restructure).

Revaluation
Property, plant and equipment are subsequently measured at fair value after allowing for accumulated depreciation.

Non-current tangible assets are valued at fair value and revaluation of non-current assets or a group of assets is only
performed when the fair value at the time of acquisition is greater than $1.5 million and estimated useful life is greater
than three years.

Revaluation is undertaken every six years in accordance with APS 116.E. If at any time management considers that the
carrying amount of an asset materially differs from its fair value, then the asset will be revalued regardless of when the
last valuation took place.

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets
and the net amounts are restated to the revalued amounts of the asset.
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11.2. Fair Value (continued)

Fair value hierarchy

The department classifies fair value measurement using the following fair value hierarchy that reflects the significance of
the inputs used in making the measurements, based on the data and assumptions used in the most recent revaluation:

e Level1-traded in active markets and is based on unadjusted quoted prices in active markets for identical assets or

liabilities that the entity can access at measurement date.

e Level 2 - not traded in an active market and are derived from inputs (inputs other than quoted prices included within

level 1) that are observable for the asset, either directly or indirectly.

e Level 3 - nottraded in an active market and are derived from unobservable inputs.

The department’s policy is to recognise transfers into and out of fair value hierarchy levels as at the end of the reporting

period.

During 2020 and 2019, the department had no valuations categorised into level 1; there were no transfers of assets

between level 1 and 2 fair value hierarchy levels and there were no changes in valuation techniques.

Fair value classification — non-financial assets at 30 June 2020

Level 2 Level 3 Total
Note $'000 $'000 $'000
Recurring fair value measurements
Land 5.2 5 460 - 5460
Plant and equipment 5.2 - 648 648
Buildings and leasehold improvements 5.2 - 6 888 6 888
Works of art 5.2 - 37 37
Total recurring fair value measurements 5 460 7573 13 033
Total 5460 7573 13 033
Fair value classification — non-financial assets at 30 June 2019
Level 2 Level 3 Total
Note $'000 $'000 $'000
Recurring fair value measurements
Land 5.2 4 960 - 4 960
Plant and equipment 5.2 - 563 563
Buildings and leasehold improvements 5.2 - 16 386 16 386
Works of art 5.2 - 37 37
Total recurring fair value measurements 4 960 16 986 21 946
Non-recurring fair value measurements
Land and buildings held for sale 5.5 452 - 452
Total non-recurring fair value measurements 452 - 452
Total 5412 16 986 22 398
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11.2. Fair value (continued)

Land and buildings

The valuation of land and buildings was performed by an independent Certified Practicing Valuer from Liquid Pacific Pty
Ltd, as at 30 June 2020.

Fair value of land has been determined using the market approach. The valuation was based on recent market
transactions for similar land in the area and includes adjustment for factors specific to the land such as size and location.
For land classified as restricted in use adjustments were applied to reflect the restriction when determining fair value.

The fair value of buildings was determined using current replacement cost, due to there not being an active market. The
current replacement cost considered the need for ongoing provision of government services, specialised nature and
restricted use of the assets, their size, condition and location.

The valuation used estimates about construction materials that would be required to replace the buildings. Information
about current construction costs were derived from a combination of internal records, specialised knowledge, the
acquisition / transfer costs and the estimated useful life due to age and condition of the building.

Plant and equipment

All items of plant and equipment had a fair value at the time of acquisition less than $1.5 million and had an estimated
useful life that was less than three years. Plant and equipment has not been revalued in accordance with APS 116.D.
The carrying value of these items are deemed to approximate fair value.

Works of art

These assets are classified in level 3 as there is no active market. An independent valuation of works of art was
performed by Theodore Bruce, an independent Certified Practicing Valuer, as at 1 June 2018. Fair value was determined
by estimating the current replacement cost based on the limited market information available for similar works of art
assets and reproduction materials.

Reconciliation of level 3 recurring fair value measurement as at 30 June 2020

The following table is a reconciliation of fair value measurement using significant unobservable inputs (level 3).

Buildings and
Plant and leasehold Works
equipment improvements of art Total
$'000 $'000 $'000 $'000
Opening balance at 1 July 2019 563 16 386 37 16 986
Acquisitions 208 375 - 583
Capitalisation - 1534 - 1534
Revaluation increment - 854 - 854
Disposals - (11 687) - (11687
Closing balance at 30 June 2020 771 7462 37 8 270
Losses for the period recognised in net
result:
Depreciation and amortisation (123) (574) - (697)
Total losses recognised in net result (123) (574) - (697)
Closing balance at 30 June 2020 648 6 888 37 7573
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11.2. Fair value (continued)

Reconciliation of level 3 recurring fair value measurement as at 30 June 2019

The following table is a reconciliation of fair value measurement using significant unobservable inputs (level 3).

Buildings and
Plant and leasehold Works
equipment improvements Land of art Total
$'000 $'000 $'000 $'000 $'000

Opening balance at 1 July 2018 1111 150 828 11 237 89 163 265
Acquisitions 587 - - - 587
Capitalised subsequent expenditure - 3728 - - 3728
Disposals (16) - - - (16)
Donated assets (50) - - - (50)
Asset derecognition (92) - - - (92)
Disposal through administrative
restructure (913) (136 946) (11 237) (52) (149 148)
Acquisition through administrative
restructure 3 157 - - 160
Closing balance at 30 June 2019 630 17 767 - 37 18 434
Losses for the period recognised in net
result:
Depreciation and amortisation (67) (1.381) - - (1.448)
Total losses recognised in net result (67) (1.381) - - (1.448)
Closing balance at 30 June 2019 563 16 386 - 37 16 986

11.3. Financial instruments
Financial risk management

Risk management is managed by the department’s corporate services section. Departmental risk management policies
are in accordance with the Risk Management Policy Statement issued by the Premier and Treasurer and the principles
established in the Australian Standard Risk Management Principles and Guidelines.

The department’s exposure to financial risk (liquidity risk, credit risk and market risk) is low due to the nature of the
financial instruments held.

Liquidity risk

The department is funded principally from appropriation by the SA Government. The department works with the
Department of Treasury and Finance to determine the cash flows associated with its Government approved program of
work and to ensure funding is provided through SA Government budgetary processes to meet the expected cash flows.

Refer to notes 7.1 and 7.2 for further information.
Credit risk

The department has policies and procedures in place to ensure that transactions occur with customers with appropriate
credit history.

No collateral is held as security and no credit enhancements relate to financial assets held by the department.
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11.3. Financial instruments (continued)

Impairment of financial assets

Loss allowances for receivables are measured at an amount equal to lifetime expected credit loss using the simplified
approach in AASB 9. The department uses an allowance matrix to measure the expected credit loss of receivables from
non-government debtors which comprise a large number of small balances.

To measure the expected credit losses, receivables are grouped based on shared risk characteristics and the number of
days past due. When estimating expected credit loss, the department considers reasonable and supportable information
that is relevant and available without undue cost or effort. This includes both quantitative and qualitative information and
analysis, based on the department’s historical experience and informed credit assessment, including forward-looking
information.

The maximum period considered when estimating expected credit losses is the maximum contractual period over which
the department is exposed to credit risk.

The expected credit loss of government debtors is considered to be nil based on the external credit ratings and nature of
the counterparties.

Loss rates are calculated based on the probability of a receivable progressing through stages to write off based on the
common risk characteristics of the transaction and debtor.

It should be noted that the department has an outstanding debt for a loan payment. A loss percentage of 100% has been
applied to the gross carrying amount of this item.

The following table provides information about the exposure to credit risk and expected credit loss for non-government
debtors.

Debtor gross carrying Lifetime expected

Loss %

amount losses

$'000 $'000

Current (not past due) 2021 6.4 129
1 - 30 days past due 97 9.2 9
31 - 60 days past due 13 29.3 4
61 - 90 days past due 3 39.8 1
91 - 180 days past due 579 61.0 354
Loss allowance 2713 497
More than 180 days past due - loans 868 100.0 868
Total loss allowance 1365

Loss rates are based on actual history of credit loss, these rates have been adjusted to reflect differences between
previous economic conditions, current conditions and the department’s view of the forecast economic conditions over the
expected life of the receivables.

Impairment losses are presented as net impairment losses within net result, subsequent recoveries of amounts
previously written off are credited against the same line item.

Receivables are written off when there is no reasonable expectation of recovery. Indicators that there is no reasonable
expectation of recovery include the failure of a debtor to enter into a payment plan with the department and a failure to
make contractual payments for a period of greater than 180 days past due.

There were no receivables written off during the year that are still subject to enforcement activity.
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11.3. Financial instruments (continued)

The department considers that its cash and cash equivalents have low credit risk based on the external credit ratings of
the counterparties and therefore the expected credit loss is nil.

All of the department’s debt investments at amortised cost are considered to have low credit risk and the consideration of
expected credit loss was limited to 12 months expected losses. The expected credit loss is nil.

Market risk

The department does not trade in foreign currency, nor enter into transactions for speculative purposes, nor for hedging.
The department does not undertake any hedging in relation to interest or foreign currency risk and manages its risk as
per the government’s risk management strategy articulated in TI 23 Management of Foreign Currency Exposures.

Exposure to interest rate risk may arise through its interest bearing liabilities, including borrowings. The department’s
interest bearing liabilities are managed through the South Australian Government Financing Authority (SAFA) and any
movement in interest rates are monitored on a daily basis. There is no exposure to foreign currency or other price risks.

There have been no changes in risk exposure since the last reporting period.
Categorisation of financial instruments

Details of significant accounting policies and methods adopted including the criteria for recognition, the basis of
measurement, and the basis on which income and expenses are recognised with respect to each class of financial asset,
financial liability and equity instrument are disclosed in the respective financial asset / financial liability note.

Classification of financial instruments

The department measures all financial instruments at amortised cost.

2020 2019 2020 Contractual maturities

Carrying Carrying

amount / amount / Within More than
Category of financial asset fair value  fair value 1lyear 1-5years 5years
and financial liability Note $'000 $'000 $'000 $'000 $'000
Financial assets
Cash 6.1 35 258 29 340 35 258 - -
Financial assets at amortised
cost
Receivables 6.2 7572 8 967 7572 - -
Finance lease receivable 6.2 846 - 366 480 -
Total financial assets 43 676 38 307 43 196 480 -
Financial liabilities
Financial liabilities at
amortised cost
Payables 7.1 9717 21831 9717 - -
Lease liabilities 7.2 1994 - 705 1289 -
Total financial liabilities 11711 21831 10 422 1289 -

Receivables and payables

Receivable and payable amounts disclosed here exclude amounts relating to statutory receivables and payables (e.g.
Commonwealth, State and Local Government taxes, fees and charges; Auditor-General's Department audit fees). In
government, certain rights to receive or pay cash may not be contractual and therefore in these situations, the
requirements will not apply. Where rights or obligations have their source in legislation such as levies, tax and
equivalents, they would be excluded from the disclosure. The standard defines contract as enforceable by law. All
amounts recorded are carried at cost (not materially different from amortised cost).
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11.3. Financial instruments (continued)

Receivable amounts disclosed here excludes prepayments as they are not financial assets. Prepayments are presented
in note 6.2.
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12. Disclosure of Administered Items

12.1. Disclosure of administered items as at 30 June 2020

The department’s administered items are structured to contribute to two main activities:
Student Transport Concessions

Payments provided to Department of Planning, Transport and Infrastructure to support student travel concessions for all
VET and higher education students within metropolitan and regional South Australia.

Ministers’ Salary

The department disburses parliamentary salaries and allowances pursuant to the Parliamentary Remuneration Act 1990
on behalf of the State Government.

Administered income and expenses

Student Transport

Concessions Ministers' Salary Total
2020 2019 2020 2019 2020 2019
$'000 $'000 $'000 $'000 $'000 $'000
Administered Income
Appropriation 14 472 15 984 368 390 14840 16374
Total administered income 14 472 15 984 368 390 14840 16374
Administered Expenses
Employee benefits expenses - - 368 359 368 359
Grants and subsidies 13 998 15718 - - 13998 15718
Total administered expenses 13 998 15718 368 359 14366 16 077
Net result 474 266 - 31 474 297
Administered assets and liabilities
2020 2019

$'000 $'000

Administered current assets

Cash 739 421
Receivables - 6
Total current assets 739 427
Total assets 739 427

Administered current liabilities

Payables 66 222
Total current liabilities 66 222
Net assets 673 205

Administered equity
Retained earnings 673 205

Total equity 673 205
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12.1. Disclosure of administered items as at 30 June 2020 (continued)

Budget performance

The budget performance table compares the department’s administered outcomes against budget information presented
to Parliament (2019-20 Budget Paper 4). The budget amounts have not been adjusted to reflect revised budgets or
administrative restructures. The budget process is not subject to audit.

Original
budget Actual

2020 2020 Variance

$'000 $'000 $'000
Administered Income
Appropriation 14 836 14 840 (4)
Total administered income 14 836 14 840 (4)
Administered Expenses
Employee benefits 364 368 (4)
Grants and subsidies 14 472 13998 474
Total administered expenses 14 836 14 366 470
Net result - 474 (474)

Explanations are provided for variances where the variance exceeds the greater of 10% of the original budgeted amount
and 5% of original budgeted total expenses.
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